
INSTRUCTIONS FOR VIEWING YOUR UTILITY ACCOUNT INFORMATION AND                                                          
USAGE ONLINE THROUGH THE CITIZEN’S E-SERVICES PORTAL. 

Step 1: Open up your computer’s Internet Browser and type in the URL bar
www.northmiamifl.gov/utilitybill

http://www.northmiamifl.gov/utilitybill


HOW TO REGISTER AS A NEW USER.

Step 2: Click on “New Users” 

Step 3: Enter the following information:  
• First Name, Last Name
• Address
• City/State/Zip Code
• Phone Number 
• Cell Phone Number 
• Email Address
• Select a Username
• Select a Password
• Repeat Password
• Click on Next Step…



HOW TO REGISTER AS A NEW USER (Continued) 

• Verify Information on the New User tab.

• Click on Register



HOW TO REGISTER AS A NEW USER (Continued) 

Step 4: Register as a Utility Customer.  
Enter the following information here:
• Utility Account Number including the dashes
• Account Last Name
• Click on Register with Utilities
• You will then be prompted to the Utilities Main tab which means you have successfully registered your utility 

account online.



LOG-IN FOR REGISTERED USERS

Step 1: Open up your computer’s Internet Browser and type in the URL bar
www.northmiamifl.gov/utilitybill

http://www.northmiamifl.gov/utilitybill


LOG-IN FOR REGISTERED USERS (continued)

Step 2: Enter username and password.

Step 3: Click on Logon



MAKE A PAYMENT AS A REGISTERED USER

Step 1: Click on Make a payment



MAKE A PAYMENT AS A REGISTERED USER (continued)

Step 2: Your current balance appears
automatically.  Enter the amount you wish
to pay.

Step 3: Click on Continue



MAKE A PAYMENT AS A REGISTERED USER (continued)

Step 4: Choose your form of payment.

• Credit Card
• ACH/Check

Step 5: Click Select Payment Type 



MAKE A PAYMENT AS A REGISTERED USER (continued)

Step 6a: Credit Card payment

• Example of required fields for Credit Card payment.

• Please note, all fields with * are required fields
for Credit Card transactions.

• Click Make Payment



MAKE A PAYMENT AS A REGISTERED USER (continued)

Step 6b: ACH/Check payment

• Example of required fields for ACH/Check

• Pease note, all fields with * are required fields
for ACH/Check  transactions.

• Please verify the bank routing number and bank 
account number is entered correctly.  Otherwise
Payment will be rejected. 

• Click Make Payment



MAKE A PAYMENT AS A REGISTERED USER (continued)

Step 7: Print or save your proof of payment.




