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INSTRUCTIONS FOR VIEWING YOUR UTILITY ACCOUNT INFORMATION AND
USAGE ONLINE THROUGH THE CITIZEN’S E-SERVICES PORTAL.

Step 1: Open up your computer’s Internet Browser and type in the URL bar
www.northmiamifl.gov/utilitybill

&

NORTHIMIAMI 5 T T
T ll" E-SERVIC 776 M.E. 125 Stree:ri aNor'tf\ Miami, FL 33161 \
|4 lutilities |=]| togon 7| help || Contact |

City of North Miami Welcome to City of Morth Miami online L_Ftililties. servi_ces. '!'his service allm-_'s utilities
online Services customers to check account balances, view transaction history, and examine usage
776 NE 125 5T information.
North Miami, FL 33161 Please Logon or Register...
(305) 895-9330 ‘??r

Registered Users Please Logon Here.

¥ -

A webmaster o
4 Mew Users (Bl=w? Register Here.
LT,

Forgot vour Password?



http://www.northmiamifl.gov/utilitybill
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HOW TO REGISTER AS A NEW USER.

Step 2: Click on “New Users” w

NORTHIMIAMI T = comaceus | dsemaosi1 N\
Step 3: Enter the following information: & Newvser 7| b % ot

Please complete the form below, all fields marked with a "*" are required information. After completing this form, you will have the

° Fi rSt N a m e’ La St N a m e opportunity to register with specific services.

First Name Last Name™

e Address Name | | |

Mote: If you are registering as an individual, enter your first and last name. If you are registering

° City/State/Zi p COd e as a business, enter the business name as last name and leave first name blank.

Address Line 17 | |

d Phone Number Address Line 2/Suite | |

City/State/Zip Code™ | |~ |

d Cel I Pho ne N U m be r Phone Number™ I:Iexample: (209) 555-1212 or (209) 555-1212 3333
H Cell Phone Number I:I example: (209) 555-1212 or (205) 555-1212 3333
* Email Address

Email Address™ | |

* Sel U m
e eCt a Se rn a e Selact a Username™ I:I Note: Usernames must be unigue in our system, you will receive an
error message if the username you have entered already exists in our
e Select a Password et s Password= [ |oauabese

Repeat Password™ I:I ‘Your password must be between 4 and 15 characters long and consist
* Repeat Password e and humbers .

* Click on Next Step...
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HOW TO REGISTER AS A NEW USER (Continued)

Verify Information on the New User tab.

Click on Register

- B

NORTH'MIAMI §i 5 PTTE T
O O Y =!--| E-SERVICES N 776 N.E. 125 Street | Nnrt: Miami, FL 33161 i \

Please check your information carefully before clicking the register button. If you need to make changes to information shown
below, Click Here now.

Name:

Address:

Phone Mumber:
Cell Phone Mumber:
Email Address:
Username:

Password:

N\
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HOW TO REGISTER AS A NEW USER (Continued)

Step 4: Register as a Utility Customer.

Enter the following information here:

e Utility Account Number including the dashes
* Account Last Name

* Click on Register with Utilities

account online.

a “

WIRTEEMIAMI T oy

m 4 Utilities: Register Utility Customer
Register as a Utilities customer

Contact Us | 305.893.6511 « \
776 M.E. 125 Street | North Miami, FL 33161

= [y Profie 18| 10g 0 |7.| Help [ Contac |

e In order to connect yvour "elser” logon to a utility account, we need some more information. Please enter BOTH your utility
account number and last name in this form to register with utilities.

Account Number | | (e.g. 12-34-56789-12)

Account Last Name | | (e.q. SMITH 11L.)

| Register with Utilities |

.....

Alvuies =] yproiie 18] 1000 [ 7] Hep [=| Comtac |

City of North Miami
Online Services
F76NE 125 5T
Morth Miami, FL 33161

(305) 895-9380

B4 webmaster

-

Contact Us | 305.893.6511 «

E_SERVIC. S 776 N.E. 125 Street | North Miami, FL 33161 \

‘Welcome to City of North Miami online Utilities services. This service allows utilities
customers to check account balances, view transaction history, and examine usage
information.

Account Status Active

Balance Dus  0.00
Last Billed 02/28/2023
Last Paid 03/22/2023
Due Date

Customer: owner
Customer Nam
Service Addre:

@ Make a payment|Add account...
@ Switch to paperless statements
@ v| View

|Usage chart| Transaction history

* You will then be prompted to the Utilities Main tab which means you have successfully registered your utility

N\
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LOG-IN FOR REGISTERED USERS

Step 1: Open up your computer’s Internet Browser and type in the URL bar
www.northmiamifl.gov/utilitybill

a~ 4

.......

NORTHIMIAMI T 5 SRl T
b L ”II E-SERVIC 776 N.E. 125 Streeto ri aNortf\ Miami, FL 33161 f \\\\\
4 lutilities _|=| togon 7| relp || contact |

i f North Miami ‘Welcome to City of North Miami online Utilities services. This service allows utilities

Igntl:rine%ervicl:sml customers to check account balances, view transaction history, and examine usage
776 NE 135 ST information.

Morth Miami, FL 33161

Please Lg

(305) 895-5880 (Wlease Logon Here.

b webmaster

Mew? Register Here.

< Email Password Forgot your Password?



http://www.northmiamifl.gov/utilitybill
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LOG-IN FOR REGISTERED USERS (continued)

Step 2: Enter username and password.

Step 3: Click on Logon

NORTHIMIAMI T

City of Morth Miami
Online Services
F76 NE 125 5T
Morth Miami, FL 331561

(305) 895-9380

B webmaster

Contact Us | 305.893.6511
776 N.E. 125 Street | Meorth Miami, FL 33161

‘Welcome to City of Morth Miami online Utilities services. This service allows utilities

customers to check account balances, view transaction history, and examine usage
information.

Please logon...

User Na rm=.-| |

E

_ﬂ . Passwurdl:l | Cancel

Forgot your Password?
&:2 Email Password

Mot Registered Yet?

\ Q: Register Now!

o

-

N

E_EIIME

4

\
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MAKE A PAYMENT AS A REGISTERED USER

NURTMMMMl ﬁ Contact Us | 305.893.6511
O O I Y =“ E-SERVICES 776 N.E. 125 Street | Nort: Miami, FL 33161 i \\\
A lutiities || mypofie |8 Logoff |7| Help || Contac_

Welcome to City of Morth Miami online Utilities services. This service allows utilities
customers to check account balances, view transaction history, and examing usage
information.

City of North Miami
Online Services
F76 NE 125 5T

Step 1: Click on Make a payment North Miam, FL 33161

(305) 895-9830

Accounts Status Active

Role owner Balance Due 0.00

Last Billed 02/28/2023
Last Paid 037222023
Due Date

Customer®

BA webmaster Customer Mame

Service Address

Make a payment|Jdd account...
@ Switch to paperless statements

@ Summary| View statements|Usage chart| Transaction history
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MAKE A PAYMENT AS A REGISTERED USER (continued)

Step 2: Your current balance appears
automatically. Enter the amount you wish
to pay.

Step 3: Click on Continue

Y <

NDRTH‘M'AM' ﬁ o Contact Us | 305.893.6511 '
I Y =!-'|' E-SERVICES 776 N.E. 125 Street | Nnrt: Miami, FL 33161 j K

[ 4 | autilities: Make Payment _______|=| My Profie || Log Off | 7| Help || Contact_
Account Numb Status Active

B
Custome Last Billed 12/20/2022
Service Addre Last Paid 03 /152023

n Make Payment A

<— Select the information you would like to view.
& total of $281.05 is due on Wtility Account number:

@ You may use the form below to make a payment with your credit card.
If you are making & payment on services that have been disconnected for non-payment, you will need

to contact the Utility Department to get your services reconnected.

Enter the amount you would like to pay today...
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MAKE A PAYMENT AS A REGISTERED USER (continued)

Y <

NORTHIMIAM] T
[ & | s utilitios: Make Payment 1= |y brofie B tog0fi |7.|_iely |1 contact |

Account Number

Contact Us | 305.893.6511 « \
776 M.E. 125 Street | North Miami, FL 33161

Step 4: Choose your form of payment.

Status Active
Customer Last Billed 12/20/2022
Service Address Last Paid 03,/15/2023

+ Credit Card B BT ————

A4 total of $281.05 is due on Utility Account number: _
. /
AC H C h e C k @ You may use the form below to make a payment with your credit card.
If vou are making a payment on services that have been disconnected for non-pavment, you will need

to contact the Utility Department to get your services reconnected.

Step 5: Click Select Payment Type

Complete payment form carefully. Your
Please select the payment method for this transaction: address must match “'l_E billing 3ddf35§5
for the card you are using. If you receive
errors, check your information carefully
(@ Credit Card and try again.

(") ACH / Check

Click the "Make Payment”™ button only

| Select Payment Type OMCE. It may take up to one minute to
process your transaction.
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MAKE A PAYMENT AS AR

Step 6a: Credit Card payment

Example of required fields for Credit Card payment

Please note, all fields with * are required fields
for Credit Card transactions.

Click Make Payment

EGISTERED USER (continued)

Y -
Contact Us | 305.893.6511 -« \
776 M.E. 125 Street | North Miami, FL 33161

= |y profie 18] 1og off || _telp [ | Contact

Status Active

MIETMIAM) T —

[m A Utilities: Make Payment
Last Billed 12/20/2022

Account Numbed
Custome
Service Addre Last Paid 03/15/2023
nhﬂake Payment b d <— Select the information you would like to view.
A total of $281.05 is due on Utility Account numbe:

- You may use the form below to make a payment with your credit card.

If yvou are making a payment on services that have been disconnected for non-payment, you will need
to contact the Utility Department to get yvour services reconnected.

Payment Amount: 51.00 on Account Number:_

Total Payment US $1.00

Complete payment form carefully. Your
address must match the billing address
for the card you are using. If you receive
errors, check your information carefully
and try again.

Card type* | Select card type ~|

Card number* | | (no dashes or spaces)

Click the "Make Payment” button only
ONCE. It may take up to one minute to
process your transaction.

Expiration month* | Vl year® | V|

VW2 code® E (the 3 digit number on the back of your card)

Name on card® | |

Make Payment
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MAKE A PAYMENT AS A REGISTERED USER (continued)

- “

.......

o ‘m
JIIHHII i Cotact us | 3050906511 <\

776 M.E. 125 Street | Morth Miami, FL 33161

G, 3ter6b: ACH/Check payment [ L utiiies: make payment =] o 8 iogor 1+ e = o |

Account Numbe Status Active
. . Custome Last Billed 12/20/2022
* Example of required fields for ACH/Check s,ewacemres_ Lest Poid 03/15/2023

|Make Payment v|

;_;"}[ [ . . . . A total of $281.05 is due on Utility &ccount number: _
o— * Pease note, all fields with * are required fields You may use the form below to make  payment

If vou are making & payment on services that have been disconnected for non-payment, you will nzed

fo r AC H/C h eCk tra n Sa Cti O n S . to contact the Utility Department to get vour services reconnected.

Payment Amount: $1.00 on Account Number:- Complete payment form carefully. Your

address must match the billing address

. . otal Paymen . for the card you are using. If you receive
* Please verify the bank routing number and bank I |”S*’1 ° | eror: Gyt ot carsy

account number is entered correctly. Otherwise Account Humber| | ot the e Pevent oo o
o o Customer/Company Name* OHCCE. IEt maa'y' ?akaeYJn;:E{Io or; n?ﬁ'LTeio
Payment will be rejected. |

| process your transaction.

Check Number |

By clicking the button belowr, I authorize City of Narth Miami to debit my bank account
on Friday, April 7, 2022 for the amount of $1.00 for Payment Amount: $1.00 on Account
Number: [ If any of my payments are returned unpaid, I understand

CI ick IVI a ke Payme nt that I may be charged an unpaid-chack fe-erl';l
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MAKE A PAYMENT AS A REGISTERED USER (continued)

Step 7: Print or save your proof of payment.

Return to Home

Print this receipt

Utility Account:
Amount

Charge Will Appear As

Payment Info

£ Thank you for your payment!

[s1.00

City of North Miami - 4/7/2023

Account Details

Service Address

Previous

Current

e I

Service Type Balance Balance Balance Due
Deposit 0.00 0.00 0.00
‘Water 0.00 47.25 47.25
Sewer 0.00 99.92 99.92
Miscellaneous 0.00 0.00 0.00
County Service Fee 0.00 9.73 5.73
Sanitation 0.00 101.79 101.79
Storrn Water 0.00 21.36 21.36
Capital Improvement Fee-Sewer 0.00 0.00 0.00
Capital Improvement Fee-Water 0.00 0.00 0.00
Recycling 0.00 0.00 0.00

Previous Current

Balance Balance Balance Due

Totals 0.00 280.05 280.05






