NORTH'MIAMI

NORTH MIAMI PLANNING COMMISSION AGENDA
VIRTUAL MEETING
Tuesday, October 6, 2020 2:00 PM
Meeting access link: https://www.gotomeet.me/NOMICPD/pc10062020
Dial in: (408) 650-3123 Access Code: 209-597-957

I. ASSEMBLY AND ORGANIZATION:
A. Call to Order
B. Roll Call of Board Members
C.  Amendments to the Agenda

1. APPROVAL OF MINUTES: September 1, 2020
1. COMMUNICATIONS

V. CONTINUED PUBLIC HEARING: None

V. PUBLIC HEARING:

PC 12-20:
A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF THE CITY OF NORTH MIAMI,
FLORIDA, APPROVING THE AWARD OF FISCAL YEAR 2020-2021 COMMUNITY
DEVELOPMENT BLOCK GRANT (CDBG) FUNDS TO NOT-FOR-PROFIT COMMUNITY BASED
ORGANIZATIONS (CBOS) AS REQUIRED BY 24 CFR 570.201(E); AND PROVIDING FOR AN
EFFECTIVE DATE AND FOR ALL OTHER PURPOSES.

1. Commission Member Disclosures under Sec. 2-391, City Code.

2. Staff Report

3. Public Comment

4. Commission Action

VI. COMMITTEE REPORTS
VII.  OLD BUSINESS

VIII. NEW BUSINESS

IX. ADJOURNMENT

The Planning Commission will hold a Virtual Public Hearing for the proposed Resolution on Tuesday, October 6, 2020 at 2:00 p.m.
via GoToMeeting. To log onto the virtual public hearing, go to the following web address at the date and time indicated above;
https://www.gotomeet.me/NOMICPD/pc10062020, or dial in to (408) 650-3123, Access Code: 209-597-957.

Members of the public are invited to attend the virtual Public Hearing and provide oral or written comments on the matter. Comments,
which must include your full name and address, may be provided in advance of the hearing via telephone at 305-895-9803, or by sending
an email to publiccomment@northmiamifl.gov. Comments received by 10 a.m., October 6, 2020, will be read into the record during the
hearing. Comments received after the deadline will become part of the record, but will not be read during the hearing.

If you do not have internet access, you may call 305-893-6511, Ext. 19003 to ask questions about the items. A copy of the full
package containing staff reports and recommendations for all items is available online at https://www.northmiamifl.gov/pc10062020,
and will also be available for public review from Monday to Friday between the hours of 8:15 a.m. and 12:30 p.m. in the Community
Plannng & Development Office located at 12400 NE 8th Avenue, North Miami, Florida 33161.

IN ACCORDANCE WITH THE AMERICANS WITH DISABILITIES ACT OF 1990, PERSONS NEEDING SPECIAL
ACCOMMODATION TO PARTICIPATE IN THIS PROCEEDING SHOULD CONTACT THE COMMUNITY PLANNING &
DEVELOPMENT DEPARTMENT NO LATER THAN FOUR (4) DAYS PRIOR TO THE PROCEEDING. TELEPHONE (305) 893-6511,
EXT. 19000, FOR ASSISTANCE. IF HEARING IMPAIRED, TELEPHONE 711 OR YOU MAY CONTACT 1-800-955-8771 FOR THE
FLORIDA RELAY SERVICE FOR ASSISTANCE.


https://www.gotomeet.me/NOMICPD/pc10062020
https://www.gotomeet.me/NOMICPD/pc10062020
https://www.northmiamifl.gov/pc10062020

MINUTES
NORTH MIAMI PLANNING COMMISSION
2:00 P.M.
Tuesday, September 1, 2020
VIRTUAL MEETING

The meeting was called to order at 2:02 p.m and a roll call of the members was taken.

Name Present | Excused | Absent
1. | Chairman Charles Ernst X
2. | Commissioner Howard Tonkin X
3. | Commissioner Bob Pechon X
4. | Commissioner Michael McDearmaid X
5. | Commissioner Melton Goodwin X
6. | Commissioner Bernadette Pierre X
7. | Commissioner Kenny Each X
Alternate Members:
8. | Commissioner Edwige Clark X
9. | Vacant

Staff was represented by:

Debbie Love, AICP, City Planner

Jennifer Warren, Deputy City Attorney

Gary Held, Planning Commission Attorney

Dunia Sanzetenea, City Manager’s Office

Marline Monestime, Assistant to the CPD Director/Commission Secretary

Assembly and Organization:

Approval of Minutes: A motion to approve minutes for the August 4, 2020 meeting
was made by Commissioner Goodwin and seconded by Commissioner McDearmaid.

Communications: The City Planner announced the appointments of returning
member, Kenneth Each, and new member, Edwige Clark.

Continued Public Hearings: None

Public Hearings:



Attorney Held read meeting procedures, including the quasi-judicial procedures. The Commission
Secretary swore-in new appointees, Kenneth Each and Edwige Clark, to the Commission.

PC 09-20:

A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF THE CITY OF NORTH MIAMI, FLORIDA,
APPROVING AND ADOPTING THE NORTH MIAMI FIVE-YEAR 2020-2024 CONSOLIDATED PLAN
AND THE FISCAL YEAR 2020-2021 ACTION PLAN UNDER THE COMMUNITY DEVELOPMENT
BLOCK GRANT (CDBG) AND HOME INVESTMENT PARTNERSHIP (HOME) PROGRAMS;
PROVIDING FOR AN EFFECTIVE DATE AND FOR ALL OTHER PURPOSES.

The Chairman read the title for item PC 09-20 into the record. The item was presented by the
Assistant Director of Housing & Social Services, Marie-Frantz Jean-Pharuns, and Consultant Chris
Plummer. Prior to proceeding with public hearing, questions were asked from Commissioners for
clarification purposes. Afterwards, the item was open for public discussion. No public comments
were received prior to the meeting nor made during the public comment portion of the meeting for
this item.

Commissioner Goodwin motioned to approve. The motion was seconded by Commissioner
McDearmaid. The item passed -0.

PC 10-20:

A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF THE CITY OF NORTH MIAMI, FLORIDA,
APPROVING AN APPLICATION FOR A CONDITIONAL USE PERMIT, IN SUBSTANTIALLY THE
ATTACHED FORM, FOR A PROPOSED MIXED USE DEVELOPMENT, INCLUDING A 3-STORY
PUBLIC CHARTER SCHOOL, COMMUNITY MEDICAL CLINIC AND 24- UNIT MULTI-FAMILY
RESIDENTIAL APARTMENT BUILDING ON THE 7.6-ACRE REAL PROPERTY, LOCATED AT 13855
NW 17™ AVENUE, AND SPECIFICALLY IDENTIFIED WITH MIAMI-DADE COUNTY FOLIO
NUMBER: 06-2123-000-0060, IN ACCORDANCE WITH ARTICLE 3, DIVISION 4, SECTIONS 3-402
THROUGH 3-407 AND ARTICLE 4, DIVISION 3, SECTION 4-302 OF THE CITY OF NORTH MIAMI
CODE OF ORDINANCES, CHAPTER 29, ENTITLED “LAND DEVELOPMENT REGULATIONS”;
PROVIDING FOR AN EFFECTIVE DATE AND FOR ALL OTHER PURPOSES.

The Chairman read the item title for the record. The Chairman asked each Commissioner to state
if they had any prior conversations with the applicant or representatives for the applicant. No
Commissioner had any prior communications. The Commission Secretary swore-in anticipated
speakers for this quasi-judicial item. The item was then presented by the City Planner and
representatives for the proposed development. Afterwards, the item was open for public
discussion. Commenters present during the meeting were sworn-in and their comments were read
as received in the chat feature. Comments received prior to the meeting were read into the record.

Representatives of the item spoke to the comments received. Commission discussion commenced.
As part of the Commission’s recommendation to City Council, the Commission proposed to
include the following as a requirement for the Conditional Use Permit: “120 days after Certificate
of Occupancy for school structure, temporary modular units used for class rooms shall be removed
from the site”.

Additionally, a recommendation was made regarding a sound barrier. That is, “as such, a visual
and sound barrier shall be evaluated on the east side of the site, for consideration by City Council”.
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The Commission voted to approve the item with the abovementioned recommendations.
Commissioner McDearmaid motioned to approve. The motion was seconded by Commissioner
Goodwin. The item passed 7-0.

PC 11-20:

AN ORDINANCE OF THE MAYOR AND CITY COUNCIL OF THE CITY OF NORTH MIAMI,
FLORIDA, PROVIDING FOR A TEXT AMENDMENT TO CHAPTER 29 OF THE CITY OF NORTH
MIAMI CODE OF ORDINANCES BY AMENDING ARTICLE 5, DIVISION 21, ENTITLED “ART IN
PUBLIC AND PRIVATE PLACES”, SPECIFICALLY AT SECTION 5-2101, ENTITLED, “GENERAL, TO
MODIFY THE LOCATIONAL LIMITS; PROVIDING FOR REPEAL, CONFLICTS, SEVERABILITY,
CORRECTION OF SCRIVENER’S ERRORS, CODIFICATION AND FOR AN EFFECTIVE DATE.

The item was then presented by the City Planner. Afterwards, the item was open for public
discussion. No public comments were received prior to the meeting nor made during the public
comment portion of the meeting. The Commission discussed the item and voted on the item.
Commissioner Each motioned to approve. The motion was seconded by Commissioner Goodwin.
The item passed 7-0.

V. COMMITTEE REPORTS: None

VII. OLD BUSINESS: None

VIII. NEW BUSINESS: The Chair mentioned a need to consider a special meeting date for
November 2020 due to election day, if needed.

IX. ADJOURNMENT: The meeting was adjourned at 5:04 p.m. The motion to adjourn
was made by Commissioner McDearmaid and seconded by Commissioner Each.

Respectfully submitted: Attest:

Charles Ernst, Chair Debbie Love, AICP, City Planner
Planning Commission Community Planning & Development
Prepared by:

Marline Monestime, Commission Secretary
Community Planning & Development
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NORTH'MIAMI

F L O R I D A

13753 NW 7 Ave. Narth Miami, Florida 33168

To: The Planning Commission Board

From: Marie-Frantz Jean-Pharuns, CGC, CFM,
Housing and Social Services Assistant Director

Date:  October 6, 2020

RE: A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF THE CITY OF NORTH
MIAMI, FLORIDA, APPROVING THE AWARD OF FISCAL YEAR 2020-2021
COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) FUNDS TO NOT-FOR-
PROFIT COMMUNITY BASED ORGANIZATIONS (CBOS) AS REQUIRED BY 24
CFR 570.201(E); PROVIDING FOR AN EFFECTIVE DATE AND FOR ALL OTHER
PURPOSES.

RECOMMENDATION

Staff is requesting that the Planning Commission Board review the proposal packages along with short
video presentations submitted by Community Based Organizations (CBOs) for FY 2020-2021
Community Development Block Grant (CDBG) funding, assess the Evaluation Committee’s
(“Committee”) recommendations, and provide input and/or concurrence prior to forwarding to City
Council for final consideration.

BACKGROUND

The City of North Miami is an entltlement jurisdiction that receives yearly allocation from the U. S.
Department of Housing and Urban Development (HUD) to assist with housing and community service
needs. Pursuant to HUD regulations 24 CFR 570.201(e)(1), only 15% of the total CDBG allocation can
be set aside toward Public Service activity. On July 27, 2020, the City of North Miami’s (“City”) Housing
and Social Services (“HSS”) Department issued a Request for Proposal (RFP) seeking proposal from
various Community Based Organizations (CBOs) to provide public services to North Miami residents.
Due to the social distancing caused by COVID-19 and the City still not conducting in person meeting,
HSS staff requested a two-minute video from each organization in lieu of an in-person presentation.

ADDITIONAL INFORMATION .

- Pursuant to HUD regulations, and consistent with the Fiscal Year 2020-2021, the total amount of federal
funding initially set aside to the Public Service category was One Hundred Fifteen Thousand Four
Hundred Thirty Dollars (§115,430.00). After revisions of the priorities as outlined in the 2020-2024
Consolidated Plan, there was an increase in demand for public services; hence, staff has increased the
allocation to public services to One Hundred Thirty Thousand Four Hundred Thirty Dollars
($130,430.00). Thirteen (13) CBOs responded to the RFP with requests totaling Two Hundred Eighty
Thousand Nine Hundred Forty-Six Dollars (§ 280,946.00). Out of the thirteen (13) applications received,
the Committee recommends funding to nine (9) organizations.
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Staff Report

|3753 NW 7Av. Nur‘th Mraml, Flnrlda 33158

The Committee included staff from the Community Planning & Development, Personnel, Code
Compliance, Library and Public Works Departments. Each proposal was evaluated on the following
criteria:
1. Project is eligible and meets one of the three (3) broad CDBG national objectives:
e principally benefits low/moderate income persons;

e prevents or eliminates slum or blight;
e addresses an urgent need or problem in the community

2. Project fits into the community priorities set out by the City of North Miami’s
FY 2020-24 Consolidated Plan;

3. Prior experience with CDBG related activities; and/or prior experience with other grant
programs, and proven record carrying out similar projects in the community;

4. Financial capacity and financial stability, as indicated by funding sources and amounts over
time;

5. Adequate staffing;

6. Organizational strength; and

7. Performance measurement, to indicate program impact on community or in lives of persons
assisted.

The attached table provides information regarding the CBOs i.e. their name, address, a brief description
of each proposed activity, and the amount of funding requested. In addition, the table includes funding
recommendations by the Committee.

CONCLUSION
Based on the Evaluation Committee’s review and assessment, staff requests that the Planning Commission
reviews the proposal and video clip submitted by each organization and accepts staff recommendations.

Attachments: 1) Resolution
2) Table of proposals and funding recommendations (Exhibit A)
3) Table of scoring and ranking recommendations (Exhibit B)
4) Public Notice

‘mfjp
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RESOLUTION NO.

A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF
THE CITY OF NORTH MIAMI, FLORIDA, APPROVING THE
AWARD OF FISCAL YEAR 2020-2021 COMMUNITY
DEVELOPMENT BLOCK GRANT (CDBG) FUNDS TO NOT-
FOR-PROFIT COMMUNITY BASED ORGANIZATIONS
(CBOS) AS REQUIRED BY 24 CFR 570.201(E); AND
PROVIDING FOR AN EFFECTIVE DATE AND FOR ALL
OTHER PURPOSES. |

WHEREAS, the City of North Miami (“City”) was awarded U.S. Department of Housing
and Urban Development Community Development Block Grant (“CDBG”) funds for Fiscal Year
2020-2021, to provide funding for various community and economic development programs and

projects; and

WHEREAS, since 1999, the City has awarded CDBG funds to not-for-profit Community
Based Organizations (“CBOs™) in order to provide local social services to the City’s at-risk

population; and

WHEREAS, in the City’s Fiscal Year 2020-2021 Annual Action Plan the City advertised,
One Hundred Fifteen Thousand Four Hundred Thirty Dollars ($115,430.00) in.CDBG funds to be

set aside to public services; and

WHEREAS, after revisions of the priorities as outlined in the 2020-2024 Consolidated
Plan, there was an increase in public services need; hence staff has increase the allocation to public

services to One Hundred Thirty Thousand Four Hundred Thirty Dollars ($130,430.00); and

WHEREAS, the City advertised a Request for Proposal seeking for community based

organizations capable of delivering social services to North Miami residents; and

WHEREAS, the City received thirteen (13) applications of which eight (8) qualified CBOs
were selected by an evaluation committee after revision of their proposals and awarded funding;

and

WHEREAS, the proposed awards for CBOs was reviewed by the City Planning

Commission, after a duly noticed public hearing, on October 6, 2020; and

WHEREAS, on October 13, 2020, the Mayor and City Council approved the City’s Fiscal
Year 2020-21 Annual Action Plan wherein CDBG funds were set aside for not-for-profit

community based organizations’ activities; and
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WHEREAS, the Mayor and City Council of the City of North Miami, have granted the
proposed award of CDBG funds to qualified CBOs to provide services that serve the best interests
of the City.

NOW THEREFORE, BE IT DULY RESOLVED BY THE MAYOR AND CITY
COUNCIL OF THE CITY OF NORTH MIAMI, FLORIDA:

Section 1. Approval of Award. The Mayor and City Council of the City of North

Miami, Florida, hereby approve the award of Fiscal Year 2020-2021 Community Development
Block Grant (CDBG) funds to not-for-profit Community Based Organizations (CBOs), as detailed
in the attached Exhibit “A”.

Section 2. Effective Date. This Resolution shall become effective immediately upon
adoption.

PASSED AND ADOPTED by a vote of the Mayor and City Council of the
City of North Miami, Florida, this___day of , 2020.

PHILIPPE BIEN-AIME
MAYOR

ATTEST:

VANESSA JOSEPH, ESQ.
CITY CLERK

APPROVED AS TO FORM
AND LEGAL SUFFICIENCY:

JEFF P. H. CAZEAU, ESQ.
CITY ATTORNEY

SPONSORED BY: CITY ADMINISTRATION

Moved by:

Seconded by:

Vote:

IWO NO. 20-529 (JLW) Page 2 of 3



Mayor Philippe Bien-Aime (Yes) (No)

Vice Mayor Alix Desulme (Yes) (No)
Councilman Scott Galvin (Yes) (No)
Councilwoman Carol Keys, Esq. : (Yes) (No)
Councilwoman Mary Estimé-Irvin (Yes) (No)
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MIAMI DAILY BUSINESS REVIEW

Published Daily excepl Saturday Sunday and
Lagal Holidays
Miami Miami-Dade Counly Florida

STATE OF FLORIDA
COUNTY OF MIAMI-DADE:

_Before the undersigned authority personally appeared
GUILLERMO GARCIA, who on oath says that he or she 1s the
DIRECTOR OF OPERATIONS, Legal Nofices of the Miami Daily
Business Review fk/a Miami Review, a daily {except
Saturday, Sunday and Legal Holidays) newspaper,

. published at Miami in Miami-Dade County, Florida, that the
attached copy of adverlisement, being a Legal Advertisement
of Motice in the matler of

CITY OF NORTH MIAMI - REQUEST FOR PROPQOSAL CDBG
PUBLIC SERVICES

in the XXXX Caurt.
was published in said newspaper in the issues of

Q7/2712020

Affiant further says that the sad Miami Daly Business
Review i3 a newspaper published at Miami, in said Miaou-Dade
County, Florida and that the said newspaper has heretofore
been continuously published in said Miami-Dade County. Florida
each day (except Saturday. Sunday ahd Legal Holidays) and
has been entered as second class mail ‘matter at the past
office in Miami in said Miami-Dade County. Flonda, for a period
of one year nex! preceding the first publication of the attached
copy of advertisement; and affiant further says that he or she
has neither paid nor promised any person, firm or corporation
any discount, rebate. commission or refund for the purpose of
securing  this advertisement for  publication in said

newspaper.
g ~

the’

\\l
Swarn to and subscribed hefore me this
N@T( of} JULY. A.D. 2020 A 2 ] [YW

(SEAL)
GUILLERMQ GARCIA personally known to me

SCHERRIE A THORAS
Notary Public - State of Florida

Commission # FF 981132
My Comm. Expires Aug 1 2020
Bonded through Natonai §

gDﬁT‘H‘ﬁfAMg

PUBLIC NOTICE
CITY OF NORTH MIAMI
REQUEST FOR PROPOSAL
CDBG PUBLIC SERVICES

The: City of North Miami will hegin receiving Request for Proposals '(“RFP;)-:

for the-provision of Public Services activities (including labir, suppties; ard:

materlals) from notfor- profit Community Based Organizations (CBOs) for
FY 2020-2021 funding through the federal Community Develapment Block
Grant (COBG) program, beginning July 27, 2020,

The deadliine to submit proposals is Friday, August 28, 2020 at 5:00 p.m.
RFP responses must be submitted online through the following link:
hitps://portal.neighborlysoftware.com/northmiami/participant beginning
July 27, 2020. ) : !

Eligible Pubtic Services activities under the COBG program include; but are.
not limited to activities related to employment, crime prevention, childcarg,.
mental: healtti, drug abuse, eduicatlon, falr housing counseling; energy conservation,
welfare, homebuyer down payment assistance, or recreational needs, Please
nota that CDBG Public Services funding can also be used for a range of.
eligible activities that prevent and respond to the spread of infectiols
diseases such as GOVID-19. :

A warkshop, to provide technical assistance for proposal submiss'ion.,w‘i,llﬁ
be condticted on August 8, 2020 at 11:00 am. to 1:00 pan. through a
virtual meeting. ;

The proposed available allocation for FY 2020-2021 Public Service
activities is § 115,430, This Request for Proposals is subject to the
final CDBG grant amount as approved by congress and distributed by

HUD and priority outcome from survey during City's Five-Year (5)
Consolidated Plan, :

Please refer all questions prior to the deadline submisslon to:

City of North Miami
Housing and Social Services Department
Attn: Marie-Frantz Jean-Phatuns, HSS Assistant Director
776'NE 125th Street, North Miaml, FL 33161

INDIVIDUALS WITH DISABILITIES OR PERSONS WITH LIMITED ENGLISH .
PROFICIENGY REQUIRING AUXILIARY AIDS OR SERVICES IN ORDER.
TO EFFECTIVELY PARTICIPATE IN THE MEETINGS SHOULD CONTACT-
THE CITY BY CALLING NO LATER THAN FOUR (4) DAYS PRIOR TO
THE PROCEEDINGS. TELEPHONE 305-895-9805 FOR ASSISTANCE.
IF HEARING IMPAIRED, TELEPHONE 711 OR YOU MAY CONTACT 1-300-
955-8771 FOR THE FLORIDA RELAY SERVICE FOR ASSISTANCE .

PARA ASISTENCIA EN ESPANOL: FARA QUE LE INTERPRETEN LA
SOLICITUD EN ESPANOL, LLAMA: 305-895-9895 EXT. 20010 ‘
POU ASISTANS AN KREYOL RELE: 305-895-9805 EXT. 20003 3
IF REQUESTED, THIS DOCUMENT CAN BE PROVIDED IN AN'
ALTERNATIVE FORMAT }

7127 20-12/0000479554M
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PUBLIC NOTICE
CITY OF NORTH MIAMI
REQUEST FOR PROPOSAL CDBG PUBLIC SERVICES

The City of North Miami will begin receiving Request for Proposals (“RFP”) for the provision of Public Services activities
(including labor, supplies, and materials) from not-for-profit Community Based Organizations (CBOs) for FY 2020-2021 funding through
the federal Community Development Block Grant (CDBG) program, beginning July 27, 2020.

The deadline to submit proposals is Friday, August 28, 2020 at 5:00 p.m. RFP responses must be submitted online through the
following link: https://portal.neighborlysoftware.com/northmiami/participant beginning July 27, 2020.

Eligible Public Services activities under the CDBG program include, but are not limited to activities related to employment,
crime prevention, childcare, mental health, drug abuse, education, fair housing counseling, energy conservation, welfare, homebuyer down
payment assistance, or recreational needs. Please note that CDBG Public Services funding can also be used for a range of eligible activities
that prevent and respond to the spread of infectious diseases such as COVID-19.

A workshop, to provide technical assistance for proposal submission, will be conducted on August 6, 2020 at 11:00 a.m. to 1:00 p.m.
through a virtual meeting.
The proposed available allocation for FY 2020-2021 PUBLIC SERVICES activities is $115,430. This Request for Proposals is subject

to the final CDBG grant amount as approved by congress and distributed by HUD and priority outcome from survey during City’s
Five-Year (5) Consolidated Plan.

Please refer all questions prior to the deadline submission to:

City of North Miami
Housing and Social Services Department
Attn: Marie-Frantz Jean-Pharuns, HSS Assistant Director
776 NE 125" Street, North Miami, FL 33161
or email at: cbos @northmiamifl.gov

INDIVIDUALS WITH DISABILITIES OR PERSONS WITH LIMITED ENGLISH PROFICIENCY REQUIRING AUXILIARY
AIDS OR SERVICES IN ORDER TO EFFECTIVELY PARTICIPATE IN THE MEETINGS SHOULD CONTACT THE CITY
BY CALLING NO LATER THAN FOUR (4) DAYS PRIOR TO THE PROCEEDINGS. TELEPHONE 305-895-9895 FOR
ASSISTANCE. IF HEARING IMPAIRED, TELEPHONE OUR TDD LINE AT (305) 893-7936 FOR ASSISTANCE,

PARA ASISTENCIA EN ESPANOL: PARA QUE LE INTERPRETEN LA SOLICITUD EN ESPANOL, LLAMA: 305-895-9895 EXT. 20010
POU ASISTANS AN KREYOL RELE: 305-895-9895 EXT 20003.

IF HEARING IMPAIRED, TELEPHONE 711 OR YOU MAY CONTACT 1-800-955-8771 FOR THE FLORIDA RELAY
SERVICE FOR ASSISTANCE.
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