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NORTH~MIAMI 
F L 0 R I 0 A 

77S N.E. 125 Street. North Miami. Florida 33181 

To: The Honorable Mayor and City Council 

From: Alberto Destrade, Purchasing Director ,4!}---
Date: January 12, 2016 

RE: A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF THE 
CITY OF NORTH MIAMI, FLORIDA, RATIFYING THE INTERIM 
CITY MANAGER'S ISSUANCE OF A PURCHASE ORDER IN THE 
AMOUNT OF ONE HUNDRED FIFTEEN THOUSAND ONE 
HUNDRED FORTY DOLLARS ($115,140.00) PIGGYBACKING 
THE CITY OF PALM BAY, FLORIDA, PREFERRED RATE 
AGREEMENT WITH ENTERPRISE LEASING COMPANY OF 
ORLANDO, LLC, IN ACCORDANCE WITH REQUEST FOR 
PROPOSAL# 53-0-2014SB RENTAL OR LEASE OF VEHICLES 
FOR POLICE DEPARTMENT, TO PROVIDE THE NORTH MIAMI 
POLICE DEPARTMENT WITH THE EMERGENCY 
PROCUREMENT OF SERVICES RELATED TO THE RENTAL OR 
LEASE OF VEHICLES FOR ADMINISTRATIVE AND LAW 
ENFORCEMENT USE, FOR A TERM OF ONE (1) YEAR WITH 
TWO (2) ONE-YEAR OPTIONS TO RENEW, PURSUANT TO 
SECTION 7-144 OF THE CITY CODE AND RESOLUTION NO. 
2015-R-131; PROVIDING FOR AN EFFECTIVE DATE AND FOR 
ALL OTHER PURPOSES. 

RECOMMENDATION 
Staff is requesting that the Mayor and City Council ratify the Interim City Manager's 
issuance of a purchase order in the amount of $115,140, piggybacking the City of Palm 

Bay, Florida agreement with Enterprise Leasing Company of Orlando, LLC (Enterprise) in 
accordance with RFP # 53-0-2014SB for the renting or leasing of vehicles for police 
personnel. In addition, staff is requesting the Mayor and City Council to ratify an 
Emergency Procurement, which will allow the procurement of renting or leasing of 

undercover rental vehicles for the Crime Suppression Unit and Administrative Staff, for a 
one (1) year term with two (2) one-year options to renew at a not-to-exceed amount of 

$115,140. 

D



BACKGROUND 
Enterprise provides vehicles for the use of renting or leasing to the general public and 
both private and public entities. The City's Police Department will procure undercover 
rental vehicles for the Crime Suppression Unit along with additional rental cars for 
administrative staff. The number of rental vehicles are not-to-exceed fifteen (15) vehicles. 

In response to a solicitation and resulting competitive bid and evaluation process, 
Enterprise was awarded a contract by the City of Palm Bay on March 20, 2015 to provide 
vehicles for rental or lease to their Police Department. 

In order to ensure the availability and continuity of services needed to properly maintain 
the Police Department's undercover and administrative duties on a cost effective basis for 
day-to-day operations, staff recommends that the Mayor and City Council ratify the 
Emergency Procurement of services and the piggybacking of the City of Palm Bay contract 
pursuant to RFP #53-0-2014. 

FUNDING SOURCE 
To cover the cost of these rentals, $67,680 will come from the General Revenue Fund and 
$47,460 will come from the Federal Equitable Sharing's Fund. 

ATTACHMENTS 
City Council Resolution 
City of Palm Bay contract pursuant to RFP #53-0-2014 
Emergency Procurement Memo- Enterprise 12/09/2015 
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RESOLUTION NO. _______________ 

A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF 
THE CITY OF NORTH MIAMI, FLORIDA, RATIFYING THE 
INTERIM CITY MANAGER’S ISSUANCE OF A PURCHASE 
ORDER IN THE AMOUNT OF ONE HUNDRED FIFTEEN 
THOUSAND ONE HUNDRED FORTY DOLLARS ($115,140.00) 
PIGGYBACKING THE CITY OF PALM BAY, FLORIDA, 
PREFERRED RATE AGREEMENT WITH ENTERPRISE 
LEASING COMPANY OF ORLANDO, LLC, IN ACCORDANCE 
WITH REQUEST FOR PROPOSAL # 53-0-2014SB RENTAL OR 
LEASE OF VEHICLES FOR POLICE DEPARTMENT, TO 
PROVIDE THE NORTH MIAMI POLICE DEPARTMENT WITH 
THE EMERGENCY PROCUREMENT OF SERVICES 
RELATED TO THE RENTAL OR LEASE OF VEHICLES FOR 
ADMINISTRATIVE AND LAW ENFORCEMENT USE, FOR A 
TERM OF ONE (1) YEAR WITH TWO (2) ONE-YEAR OPTIONS 
TO RENEW, PURSUANT TO SECTION 7-144 OF THE CITY 
CODE OF ORDINANCES AND RESOLUTION NO. 2015-R-131; 
PROVIDING FOR AN EFFECTIVE DATE AND FOR ALL 
OTHER PURPOSES. 

WHEREAS, the City of North Miami (“City”) is in need of replenishing the Police 

Department’s vehicle fleet as a crucial element in the provision of law enforcement services, that 

are so vital to the preservation of the public health, safety and welfare; and 

WHEREAS, on December 9, 2015, the Interim City Manager approved the procurement 

of services related to the rental or lease of vehicles for police administrative and law enforcement 

use (“Rental Services”) from Enterprise Leasing Company of Orlando, LLC (“Enterprise”), to 

continue the important mission entrusted to the City Police Department; and  

WHEREAS, to avoid the inevitable interruption of Rental Services, City administration 

determined that the most appropriate course of action was to procure, on an emergency basis, the 

Rental Services from Enterprise; and 

WHEREAS, Section 7-144, City Code, allows the City Manager to make emergency 

procurements when there exists an immediate threat to public health, welfare, or safety or to 

prevent or minimize serious disruption of government services; and   

WHEREAS, upon the request by City administration, the procurement of Rental Services 

was accomplished by piggybacking the City of Palm Bay, Florida, Preferred Rate Agreement with 
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Enterprise, in accordance with Request for Proposal # 53-0-2014 Rental or Lease of Vehicles for 

Police Department, in accordance with Section 7-167, City Code; and 

WHEREAS, on December 8, 2015, the Mayor and City Council passed and adopted 

Resolution No.2015-R-131, authorizing the Interim City Manager, Interim City Attorney and City 

Clerk to take all necessary action and to execute all documents affecting the health, safety and 

welfare of the City during the City Council’s recess commencing December 9, 2015 through 

January 11, 2016; and  

WHEREAS, on December 9, 2015, the Interim City Manager approved the purchase order 

and applied the methodology most advantageous to the City in the procurement of Rental Services, 

ensuring uninterrupted law enforcement public services; and 

WHEREAS, City administration respectfully requests that the Mayor and City Council 

ratify the execution of the agreement to the benefit of the public health, safety and welfare, 

pursuant to Section 7-144, City Code and Resolution No. 2015-R-131.  

NOW THEREFORE, BE IT DULY RESOLVED BY THE MAYOR AND CITY 

COUNCIL OF THE CITY OF NORTH MIAMI, FLORIDA: 

Section 1. Ratification of Agreement.  The Mayor and City Council of the City of 

North Miami, Florida, hereby ratify the Interim City Manager’s issuance of a Purchase Order in 

the amount of One Hundred Fifteen Thousand One Hundred Forty Dollars ($115,140.00) 

piggybacking the City of Palm Bay, Florida, Preferred Rate Agreement with Enterprise Leasing 

Company of Orlando, LLC, in accordance with Request for Proposal # 53-0-2014 Rental or Lease 

of Vehicles for Police Department, to provide the North Miami Police Department with the 

emergency procurement of services related to the rental or lease of vehicles for administrative and 

law enforcement use, for a term of one (1) year with two (2) one-year options to renew, pursuant 

to Section 7-144 of the City Code of Ordinances and Resolution No. 2015-R-131. 

Section 2. Effective Date. This Resolution shall become effective immediately upon 

adoption. 

PASSED AND ADOPTED by a __________ vote of the Mayor and City Council of the 

City of North Miami, Florida, this ___ day of _______________, 2016. 
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____________________________ 
        DR. SMITH JOSEPH  
        MAYOR 

ATTEST: 

____________________________________ 
MICHAEL A. ETIENNE, ESQ. 
CITY CLERK 

APPROVED AS TO FORM  
AND LEGAL SUFFICIENCY:  

_____________________________________ 
ROLAND C. GALDOS, ESQ. 
INTERIM CITY ATTORNEY 

SPONSORED BY:  CITY ADMINISTRATION 

Moved by:     

Seconded by:     

Vote: 
Mayor Smith Joseph, D.O., Pharm. D.   _______ (Yes) _______ (No) 
Vice Mayor Carol Keys, Esq.     _______ (Yes) _______ (No) 
Councilman Scott Galvin     _______ (Yes) _______ (No) 
Councilman Philippe Bien-Aime    _______ (Yes) _______ (No) 
Councilman Alix Desulme     _______ (Yes) _______ (No) 
 
 
 



NOTICE OF AWARD 

The City of Palm Bay, Florida during Regular Council Meeting No.2015-l, January 8, 2015- 7:00P.M. at City Hall Council 
Chambers awarded the following: 

Proposal 
No. 

RFP # 13-0-2015 

RFP # 11-0-2015 

RFP # 01-0-2015 

RFP # 53-0-2014 

Title 
OfProoosal 

John Deere OEM Replacement Parts 

Palm Bay Colony Lot Line Culvert 
Replacement 

Comprehensive Water 
Wastewater Rate Study 

Rental or Lease of Vehicles 
For Police Department 

Contractor 
Information 

South Daytona Tractor & Mower 
300A S Ridgewood Ave 
S Daytona Beach, FL 32119 
Phone 3 86-760-5067 
Fax 386-767-9854 
Email tractormower@hotmail.com 

Ag-Scape Services dba 
Florida Site Contracting 
1344 33rd Ave. SW 
Vero Beach, FL 32968 
Phone 772-4 73-1072 
Fax 772-778-5196 
Email shane@floridasitecontracting.com 

Public Resources Management Group 
300 N Maitland Ave Ste 300 
Maitland, FL 32751 
Phone 407-628-2600 
Fax 407-628-2610 
Email hthomas@prmginc.com 

Enterprise Leasing Company 
5442 Hoffuer Ave 
Orlando, FL 32812 
Phone 407-447-7999 
email denise.m.berthiaume@ehi.com 

Amount of 
Award 

$80,000.00 

$38,532.00 

$34,500.00 

$ 19,000.00 



RFP #53-0-2014 Enterprise Fleet Enterprise Leasing 
Acme Auto Leasing Allstate Leasing Bancorp Management Company 

Rental or Lease of Vehicles 440 Washington Ave 1 Olympic PI Ste 1010 3905 El Rey Road 5442 Hoffner Ave 5442 Hoffner Ave 
I--

for Police Department North Haven CT 06473 Towson MD 21204 Ortando FL 32808 Orlando FL 32812 Orlando FL 32812 
203-234-68501203-234.0858 407-456-1561/407-358-0405 407-253-44501302-793-1689 407-447-7999/321-206-2290 407-447-79991866-204-6300 

gS<!@acmeautoleasiog l<Qill bcrowe@all~l.f:l~~iog .£21!! i!;Qrni~!b~t!s!ncoro.com britt.a.watti@cfleets oom denise.m.berthiau~i com 

ITEM ITEM DESCRIPTION MON QlY Unit Price Total Price Unit Price Total Price Unit Price Total Price Unit Price Total Price Unit Price Total Price 

Rental Vehides- 12 months 
Oty • Unit P~ce • Oty • l.ht Pnce • Oty • l.klitP~ce· Qty • Unit Prk:e • Oty • lklit Pnce • 

Months Morths Months Mortlls Months 

1 Class I - Compact, 2 or 4 door 12 0 No Bid No Bid No Bid No Bid No Bid 

2 Class II - Regular, 2 or 4 door 12 2 No Bid No Bid No Bid No Bid $ 609.00 $ 14,616.00 

3 Class Ill - Premium, 2 or 4 door 12 3 No Bid No Bid No Bid No Bid $ 724.00 $ 26,064.00 

4 Class IV- Luxury 12 0 No Bid No Bid No Bid No Bid No Bid 

5 Class V -P~ Truck, mid-size 12 1 No Bid No Bid No Bid No Bid s 609.00 s 7,308.00 

6 Class VI- Pickup Truck, 112 ton, 4x2 12 1 No Bid No Bid No Bid No Bid s 724.00 s 8,688.00 

7 Class VII - Picl<up True!<, 314 ton. 4x2 12 0 No Bid No Bid No Bid No Bid No Bid 

8 Class VIII - Passe11ger Van. Compact 12 0 No Bid No Bid No Bid No Bid No Bid 

9 Class IX - Passenger Van, Full Size 12 0 No Bid No Bid No Bid No Bid No Bid 

10 Class X - Cargo Van, 1/2, 314 or 1 ton 12 0 No Bid No Bid No Bid No Bid No Bid 

11 Class XI- Mediwn Truck Type cargo V:.a 12 0 No Bid No Bid No Bid No Bid No Bid 

12 Class XII - SUV, mid-size 4 x 2 12 1 No Bid No Bid No Bid No Bid $ 774.00 s 9,288.00 

13 Class XIII - SUV, full size 4 x 2 12 0 No Bid No Bid No Bid No Bid No Bid 

~;:~·;.;J:f.;I::'{:i~W~Tof, .. ~ii::J~eW:r"A""QeiD;x:iTI-(~3X.::,:<:. 1?;:~}~~:~-~~=:-::<i ~t~-~0~=}:~·~~~.~~. : ff~;.:?;~-;~:· .. 7;:~: ;·!;~~--~;~::~ ;; .-.~· $0.00 :~;L?:~?.;~;:~~:-~- -~ $65,964.00 
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RFP #53-0-2014 
Vehicle Leasing Associates 

Rental or Lease of Vehicles 333 S Broad Street -
for Police Department Meriden CT 06450 

203-440-45401203-0-4533 

cbrad~le(ci)vlacars s;Q!I] 

""" ITEM DESCRIPnON MON QTY Unit Price Total Price 

Rental Vehicles- 12 months 
Qty"lklit P~ee· 

Months 

1 Class I - Compact, 2 or 4 door 12 0 No Bid 

2 Class II - Regular, 2 or 4 door 12 2 No Bid 

3 Class Ill • Premium, 2 or 4 door 12 3 No Bid 

4 Class IV- Luxury 12 0 No Bid 

5 Class V - Pickup Truck, mid-size 12 1 No Bid 

6 Class VI- Pickup Truck, 1121on, 4x2 12 1 No Bid 

7 Class VII· Pickup Truck, 314 ton, 4x2 12 0 No Bid 

8 Class VIII- Passenger Van, Compact 12 0 No Bid 

9 Class IX - Passenger Van, FuB Size 12 0 No Bid 

10 Class X- Cargo Van, 112, 314 or 1 ton 12 0 No Bid 

11 Class XI- Medium Truck Type Cargo Van 12 0 No Bid 

12 Class XII - SUV, mid-size 4 X 2 12 1 No Bid 

13 ClassXIII - SW, fuBsize 4x 2 12 0 No Bid 

~<~~i?fFz~;:~~FA!f:~fJT~b'?BID\:::;rp;7C7fJ~ ~;;r .. ;.;:~ ~;·~;·~-~~,- i:;: j $0.00 
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CITY OF PALM BAY PURCHASE 

0~0~: PURCHASING & CONTRACT DIVISION 
PHONE: (321) 952-3424 

ENTERPRISE LEASING COMPANY OF 

~~~gFF~~~ AVENUE 
ORLANDO, FL 32812 

FAX: (321)952-3401 

s 
H 
I 
p 

T 
0 

DATE CHG: 
CITY OF PALM BAY 
POLICE DEPARTMENT 
130 MALABAR ROAD SE 
PALM BAY, FL 32907 

150077 
1 

01/26/15 

VENDOR NO. DATE NEEDED ACCOUNT NO. F.O.B. POINT 

~ -

LINE 
NO. 

1 

2 

13252 09/25/14 001-5013-521.44-04 PALM BAY, FL 

QUANTIH/UOM ITEM DESCRIPTION ONTI PRICE TOTAL PRICE 

36SO.OOEA 

3650.00EA 

************************** 
* * * CHANGE ORDER * 
* * ************************** 
RENTAL V/EHICLES FOR SIU 
- FY 14 15 

RENTAL VEHICLES FOR SIU 
- FY 14/15 

1. 0000 

1.0000 

SUB -TOTAL 
I 

T0TAL 
REMARKS: I 
PLEASE DISREGARD THE QUANTITY AND UNlT COSTS ON 
THE ABOVE PURCHASE ORDER THEY ARE REVERSED DUE 
TO OUR SOFTWARE. THIS WILL ALLOW YOU TO BE PAID 
IN PARTIAL PAYMENTS . 

3650 . 00 

3650.00 

i 
7300 . 00. 

7300.00 

. . _ _]_ ___ _ 
IUI.I . 1\1: 

CITY OF PALM BAY 
ACCOUNTS PAY ABLE 

!20 MALABAR ROAD SE 
PALM BAY, FL 32907 

........ ----~-.\l'l'NO\l'.li:- . ... .. ... ____ .... .... . .. 

':Bobh 04~ BO~ARm, CPPO, CPPB, C.Pi\1., FCPM, FCPA 
PURCHASING & CONTRACTS D!VJSION MANAGER 

I - THIS CITY ASSUMES NO RESPONSIBILITY FOR GOODS DELIVERED WITHOUT THE AUTHORITY OF A PROPERLY EXECUTED PURCHASE ORDER. 
2 - PURCHASE ORDER NUMBER AND COMPLETe "SHIP TO" ADDRESS MUST APPEAR ON INVOICE AND ALL SHIPPING LABELS. 
3 - ORDER SUBJECT TO TERMS AND CONDJTJONS AS ON REVERSE OR A 11 ACHED. 



Preferred Rate Agreement 
(Customer) 

Company: City of Palm Bay Pollee Department 

Contact: Bobbye Marsala 

Address: 120 Malabar Road SE, Palm Bay, FL 32907 

(Enterprise) 

Company: Enterprise Leasing Company of Orlando, LLC 

Contact: Denise Berthiaume 

Address: 6442 Hoffner Ave. Orlando, FL 32812 

BASE R.ENT AL CHARGES 

VEHICLE CLASS (See Exhibit A for makes and models) 

Car Class Car Type Monthly 
Car Class II Regular, 2 Door $609.00 
CarCiaaalll Premium, 2 or 4 Door $724.00 

CarCiaaa V Pickup Truck, mid-size $609.00 
Car Class VI Pick up Truck 1/2 ton $724.00 
Car Clan XII SUV, mid-size $774.00 

Rates will be invoiced on a pro-rated basis If for any reason the vehicle needs to be turned in before the complete month as outlined on the 
RFP. 

EXCLUSIONS: Base Rental Charges do not Include refueling, one-way, drop-off, delivery; or, except as set forth below, any optional 
products or services such as collision damage waiver ("COW), supplemental liability protection {"SLP' ), personal accident Insurance and 
personal effects coverage ("Driver Protection Products'). Because Customer Is tax exempt, the Customer will not be charged sales tax or 
the State of Florida Rental Car Surcharge. 

MILEAGE CHARGES: No vehicle will be driven over three thousand (3,000) miles witllin a thirty (30) day rental cycle. Any vehicle 
approaching said mileage limitation will be returned and a replacement will be Issued by Enterprise. If the combined mileage for the 
original vehicle and any/all replacement vehicles exceed three thousand (3,000) miles within a thirty (30) day rental cycle, the City will pay 
a $.17 per mile charge for each mile over three thousand (3,000} miles. 

ADDITIONAL TERMS AND CONDITIONS 

1. This Rate Agreement (" Agreemenf') is made on January 
1, 2015 between the City of Palm Bay Police Department 
(hereinafter ' Customer'') and Enterprise leasing Company 
of Orlando, LLC ("Enterprise'). Additional Terms and 
Conditions set forth In this Agreement are in addition to 
the standard rental contract (Reference attached 
Amendment 1 for the standard language for Sovereign 
Immunity /limitation of liability and lndemniflcation). The 
term of thla Agreement Is , 2015 and shall 
remain In full force and effect for one year, with the option 
of extending for two (2) additional twelve (12) month 
period or until such time as either party provides the other 
pa1y with thirty (30) days written notice. 

2. Rental Program. Enterprise agrees to make Its vehicles 
available to Employees for rental from Enterprise's rental 
facilities for business use. Employees of Customer must 
use the customer number assigned by Enterprise to 
Customer when making the reservation for the rental. 

3. Rental Cpntrac!s. For each vehicle rented, the Employee 
must execute Enterprise's Rental Contract In the jurisdiction 
In which the vehicle rental occurs. Each Employee (and any 
person Identified on page 1 of the Rental Contract as an 
"Additional Authorized Driver') must possess a valid 
driver's license Issued by the state In which such person 

-1 -

resides, and must be age 21 or older (unless otherwise 
agreed to In writing and 18 or older If required by law: and 
25 or older for 12 and 15 passenger vans), and meet 
Enterprise's other normal renter qualifications. In the 
event of a direct conflict between the terms of this 
Agreement and the terms of any Rental Contract, the 
terms of this Agreement will govern. Customer agrees to 
pay Enterprise upon demand for all rentals owed by the 
Customer under a Rental Contract relating to a rental for 
business use. 

4. Rental Bates. For the first 12 months folloWing the date of 
this Agreement, Enterprise agrees to charge the Base 
Rental Charges quoted on the cover page of this 
Agreement. 

5. Miscellaneous. This Agreement and any Rental Contract 
entered Into between Enterprise and Customer sets forth 
the enUre understanding between the parties and may 
only be amended in a written document signed by each 
party. This Agreement shall be governed by the 
substantive laws of the state listed aa part of Customer's 
sddresa. Venue shall be In the courts of Brevard County 
Aorlda. 



6. Thlrd-Partv Bene11clarv. The parties Intend for eaCh 
subsidiary of Enterprise Rent-A-Car Company, a Missouri 
corporation, to be accorded ·the status of third-party 
beneficiary under this Agreement, and for all rights 
hereunder to Inure to the benefit of each such subsidiary. 

7. Maintenance. Enterprise will maintain the vehicles, both 
as to mechanical repairs and routine maintenance. When 
a Vehicle Is out of operation for service, a replacement or 
loaner Vehlc!e will be provided Immediately upon return of 
said vehicle. In the event of an accident, a loaner or 
replacement vehicle will be provided at no additional 
charge while the damaged vehicle Is repaired. 

8. Veh!g!e uaage. It Is understood and agreed that vehicles 
rented under this Agreement are Intended for undercover 
Investigation and surveillance use by the Customer. The 
vehicles rented under this Agreement are not intended for 
use In traffic control and enforcement, nor ere they 
Intended for use In chase and apprehension or 
transportation of suspects under arrest. 

9. Modification of Vehicle. Enterprise specifically agrees that 
the Customer may, at Its own expense, apply tinting to the 
windows of any vehicle. Subsequently, there will be no 
charge to Customer to remove the tinting If It becomes 
necessary. The Customer will maintain the tinting as to 
not detract from the value of the vehicle. The Customer 
may, at ite own expense. Install any electronic equipment 
It may deem necessary, provided that said installaUon 
causes no permanent damage to the vehicle (e.g. holes In 
sheet metal or dash area of vehlc!e). 

1 o. Billing and Pavments. The Customer will issue a 
purchase order to cover vehicles under this Agreement. 
Enterprise will Invoice the Customer on a monthly basis 
and expect payment in accordance with the Local 
Government Prompt Payment Act, Chapter 218, Florida 
Statue. 

11. Use of Contract by other Governmental Aaenc!es: At the 
option of the Enterprise, the use of this contract may be 
extended to other governmental ager:cles, Including the 
Stale of Florida, its agencies, political subdivisions, other 
colleges, counties, constitutional officers and cities. Each 
governmental agency allowed by Enterprise to use this 
contract shall do so Independent of any other 
governmental entlly. Each agency shall be responsible for 
Its own purchases and shell be liable only for goods or 
services ordered, received and accepted. 

12.Signature on File. As part of any rental tran;sactlon in 
which Enterprise delivers possession of a rental vehicle to 
an Employtte or agent of Customer other than the 
Employee Intended as renter, the transactlon will be 
subject to the following terms end procedures 
supplemental to those provided In the Rental Contract: (a) 
Customer's name will appear as •renter' on the Rental 
Contract; (b) the notation "Signature on File" will subsUMe 
for the signature or initials of the Employee Intended as 
renter In each applicable part or the Rental Contract; (c} 
Customer will be responsible for designating the 
Employee Intended as renter as authorized to accept 
possession of the rental vehicle, and for procuring a 
wriUen r&eelpt from such Employee confirming delivery of 
possession of the rental vehicle; (d) Customer will not 
allow use of the rental vehicle by any Employee under the 
age of 21 or as provided by law, or use by any Employee 

·2-

other than for business use, within the deflnltlon of the 
Customer's vehicle policy governing such use, or use by 
any Employee not possessing a valid driver's license 
issued by the state In which the Employee resides; (e) 
Customer will be responsible for ensuring compliance with 
applicable Florida law by assuming Enterprise's 
responsibility to compare the signature of the Employee to 
whom the vehicle Is to be rented to the signature of such 
Employee on his or her driver's license; (f) If the rental 
vehicle Is a passenger van wlth seating for over 1 0 
occt.tpants, Customer will be responsible for distributing to 
all Employee drivers copies of lhe Large Van Addendum 
to the Rental Contract. 

13. FlctJtlous NameJ Confidentlal!tv: In order to oonceal the 
Identity of the agency employee on the Rental Contract, 
the employee name listed on the Rental Contract maybe, 
at the discretion of the governmental agency, a fictitious 
name. Additional drlve111 will be listed as "All company 
employees within oouree and scope of employment." 

Enterprise agrees to consult with the governmental 
agency prior to the requested release of any information 
Identifying th·e driver (lno!udlng the flctltlous name as 
applicable) of a rented vahicle to ensure compliance with 
Florida Pubnc records law regarding disclosure of 
Information pertaining to active lnvesUgaUons. 

14. Insurance: Cuslomer agrees to provide, at 1111 own 
expense, automobile and general liability lnsurence, for 
the obHgatton11 a11sumed under the agreement. Customer 
further agrees that Enterprise shall be named as an 
additional Insured under the policy, that the policy shall 
provl<le p~mary coverage for all vehicles, Including non· 
owned and hired autos. 

15. LIMITATION OF LIABILITY The City of Palm Bay desires 
to enter into this AQreement only If In so doing the City can 
place a limit on the City's liability for any cause of action 
arising out of this Agreement. For other and addillonal 
good and valuable consideration, lhe receipt and 
suffleJeney of which Is hereby acknowledged, Contractor 
expresses Its willingness to enter Into thl& Ag~ement with 
the knowledge that the Contractor's reeovery from the City 
to any action or claim arising from the Agreement Is limited 
to a maximum amount of the oontract value less the 
amount of all funds actually paid by the City to Contractor 
pursuant to this Agreement. Nothing contained in this 
paragraph or elsewhere In this Agreement Is in any 
manner Intended either to be a waiver of the limitation 
placed upon the City'a liability as set forth In Section 
768.28, Florida Statutes, or to extend the City's liability 
beyond the limits established In said Section; and no claim 
or award against the City shall Include attorney fees, 
investigative costs, expert fees, sull costs or pre-judgment 
Interest. This section shall not prevent the my from 
taking oorrectlve action against the Contractor. 

16. Indemnification: For other and additional good and 
wluabte consideration, the receipt and sufficiency of 
which Is hereby acknowledged, the Contractor, Including 
but not limited to the Contractor's officers, officials, 
employees, representatives, agents, contractors officers, 
etc., suboontractora and their officers, etc. (hereinafter 
Contractor) hereby agrees to Indemnify, hold harmless 
and defend the City of Palm Bay, Including but not limited 
to Irs officers, agents. subcontractors, officers, offictals, 
representatives, volunteers, employees and all those 



others acting on tne City's behalf (hereinafter City) 
against any and ail liability, loss, cost, damages, 
expenses, claims or actions of whatever type or nature, 
Including but not limited to attomey and expert fees and 
suit cost, for trials and appeals, that the aty may pay, 
sustain, or Incur arising wholly or In part due to any 
negligent or deliberate act, error or omission of Contractor 
In the execution, performance or non-performance or 
failure to adequately perform Contractor's obligation 
pursuant to this Agreement. 

Nothing contained In this Agreement Is In any manner 
Intended either to be a waiver of the limitation placed upon 
the City's liability as set forth In Section 766.28 Florida 
Statutes, or to extend the City's liability beyond the limits 
established in said Section 768.28. No claim or award 
against the City shall Include attorney's fees, Investigative 
costs, extended damages, expert fees, suit costs or pre­
Judgment Interest. 

In addition, Contractor shall indemnify, defend and hold 
harmless Cl~ against all liability, costs, expense, expert 
witnaaaes' fe&S, attorney's fees, claims, losses or 
damages that the City may incur arising from the following: 

A violation by Contractor of any applicable federal, state or 
local law, rule or regulation Including, without limitation, 
performance conditions in this Agreement; 

ENTERPRI~E . ~ 
By ty;, 
Name:. ______ ~B~rl~aun~M~o~g2au~r~o __________________ _ 

Tille: _______ ~V!!..I.:ci.l:ieo..~Pur.2esii!!llo!!de!i!!.n!.l.t Llli!G.!i!!enl!.!el!Jrawl..llMa.sawn~acl:l.!el!.!.r~-----

Date:. _ _ ,...Qt..I....I!:J_:..· .1~<):.... . ..:·U>....:..L>Ir,__ ______ _ 
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Any penalty or fine Incurred by Of assessed against City to 
the extent caused by any act of the Contractor; 

Any Injury, Illness, disease, death or other harms 
suffe..OO or Incurred by any employee of Contractor, 
resulting from the failure of Contractor to comply with 
applicable health and safety procedures, regardless of 
whether or not the entity Involved has adopted OSHA or 
EPA safety and health protocols and procedures; 

Any patent or copyright Infringement by Contractor; 

Any lien or other claim by contractor Inconsistent with this 
Agreement; 

Any obligation of City resulting from Contractor's errors, 
omissions or breach of obligation. 

Tltle:. _______ ...l.C~Itkl.v.r:M:!.!ia!!.!n.sa:!!!awear ________________ __ 

Date: __ _..:;t:J;...;.3=-'~__;:;,_•~ts-=----------



AMENDMENT TO RENTAL AGREEMENT- ENTERPRISE LEASING COMPANY OF ORLANDO, LLC 
AND CITY OF PALM BAY, FL 

Additional Terms & Conditions: 

Page 2 of 4, Item 1#1 Definitions: letter (a) - delete the words "and with the permission of Renter, 
Includes Renter's spouse who meets the minimum rental age and holds a valid license;" 

Page 2 of 4, Item #2 OWnershlpNehicle Conditjon/Warranty Exclusion: Delete the words NAND HAS 
HAD AN ADEQUATE OPPORTUNITY TO INSPECT VEHICLE AND ANY OPTIONAL ACCESSORIES AND THEIR 
OPERATION". 

Page 2 of 4. Item #3. payment by Renter: Letter "b" Section (9} (b) and (c)- Delete In their entirety. 
Letter "d' Section (6) -Delete In Its entirety. 

PagEt 2 of 4. Item #4, Umlts on Use and Termination of Right to Use; Letter "a" Section (11)- delete 
the words "fictitious name". 

Page 3 of 4, Item #6, Damage to, loss or Theft of Vehicle. Optional Accessories and Related Costs: 
Paragraph shall read: "Except to the extend restrlctefi mod/fled or limited by State law, Renter accepts 
responslbl/Jty o for damage to loss or theft of Vehicle, Optional Accessories or any part or accessory 
occurring during the Rental period regardless of fault or negligence of Renter or any other person or act 
of God. Renter shall pay owner the amount necessary to repair Vehfde or Optional Accessories. Renter 
shall not have Vehicle or Optional Accessories repaired without permission from Owner." 

Page 3 of 4, Item 118 Indemnification by Renter: Delete this paragraph In Its entirety. 

Page 3 of 4. Item lt13, Power of Attorney: letter ua", 11. Delete the words: "and Renter falls to defend, 
indemnify and hold Owner harmless from such claims. N 

Page 3 of 4, Item #13 Power of Attorney: letter "b", Delete section In Its entirety. 

Page 3 of 4. Item #15. Limitation of Remedy/ No Consequential Damages. Delete the words: "RENTER 
WAIVES ALL CLAIMS FOR CONSEQUENTIAL, PUNATJVE AND INCIDENTAL DAMAGES THAT MIGHT 
OTHERWISE BE AVAILABLE TO RENTER.SUCH DAMAGES ARE EXCLUDED AND NOT AVAILABLE TO 
RENTER." 

PaKe 4 of 4. Item #20. Telematics Notice and Release; Delete the following words In the 3rd line: "and 
therefore privacy cannot be guaranteed and is specifically disclaimed by Renter." Also Delete the 
following sentence: "Renter releases Owner, operator of the telematlcs system, wireless corrfer(s) and 
other suppJiers of components or services and their respective employees, officers, directors and agents 
from any damage (including Incidental ond/or consequential damages) to persons (including without 
limitation of Renter) or property caused by failure of the telematlcs system to operate properly." 

Page 4 of 4, Item 1122. Release of Information to Third Parties: Delete this section In Its entirety. 
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ENTERPRISE LEASING COMPANY OF ORLANDO, 

~~c ~- /JL__, 
Name: Bean Mogauro 

Title: Vice President/ General Manacer llt!e :. ____ .::r.C:!.l:ltvuM!!I.a!o!!n.llla!lllge:iC.Ir _____ _ 

Date: 0 3 2.D . "2.0 I. S Dme~: ----~~--~3~o-~~~s-~----------
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OWNER OF VEHICLE: 
BRANCH ADDRESS: 

ORIGINAL VEHICLE 

DOO , iMPI.OV'ER 

i .... 
OR IVeRS LICENSE NO 

Bill 
"TO 

1----.J.--1------1 "Afi't( 

0791'LUC15 PAGE 1 or 4 

OI'Fice PtlO~S 

8TA1f eXPJA£S 

EXT. 



ti:f dHites t-1 ~"(:;! ~ H::•lol:..t~:; • F'UQf: • 1110! ~l'.'t(;f :03 ~ :e~. ;r "'-Mt· ·:· ~\!".1fl4~ rue: i~ienslt ttr kr. a."(: 1-Un1:'i b1 
'!f'l'I.Jo ··t~ ~:~~:I<."."""'\!. f.o,r-!: n•'rl ·1 ,J\ l(lrt, ~'~11 ... ~ f~!!'f~\ \'i't'k.)• ~71\S'•'f: oi r.CI!r.•, l IIY:t-JP.!. 4. 1it1'~ ~~ !M 

Ll~ ~b'trod \':h.')l-rill ('.: nc:~·.-i'.A.r1\o-fint h)t~~:-~~r.t-; FtftJ r·.I ..K'.i."t:C: tu: T\81\::1 , . ,, (l~ft-.!1 ~.,,~ .... a 1\:A .~6en'lf'. •• \ 'i:.~rt~l 
l.JL".bki•ll81 hu:-r; Ito.'\!'~ ~VI: t;,· ~t 11,;i,'!oy R.~Jt. R,.,~;~ ~<S:\l!j a:.ro, ~~~~<"'11\~ R"rl'< ,Yt] 01>111'' a~· :i>-;ro'f 
O! !On-.;AIJ:' t'~t-.!~ ~~~~~it;:l"'\til't.' . ·,:jt i'fr.o:.te~-.;." 1<:1 \l~h\.-:.t~J :;;;\\! 1't."'tt,atf2.1~.,~~·;t:wd!JM,~ f~ 14 tit'·; ~·tt 
P.'Y fol•·a) II' ~111 rl ir.., <enlol b!. ~~l'.'Q'"A' llwlp.Yt)•tnd>Jrl.'gllil'llt: wt;h f!lm>tl L~f <C~'"' 11 !dud111g !lUI oo( lh~! )(l 

,. t1~ M ~~ ic<~<o/<ema .rti.IS ~ ~ •tlodioft r:1 ep;IO/IEI flod•c~ 1"' rr.:~n!r<l~~Y•J fn101 'IM ~«w'Aoot 
let ~·,alll'-'.<l' •}h'lil' Vl •"") ar<d'm ob!.ail\lll!<:li!Jt(trif.l ~Ht olh• ~)\Jf•et fi~lid•pa>on.:ll, c:re<k (YY!« t•IU· 
• t101f.'*>l n. ~ 4g~~!l<~m •oro:/\ t.ocl~ii'.S ~~ ?'691• lll'tO<Ji~ "-. 1; 1r.t ,.,..o.l"'i ~~e:lll'~'. 'ICI"fffi ~il''l£1 ~'"o !),•If'.~ 
u.o:nl>t u. a :Cibl.lbi X>JU'l'lJ!»f.lol!nl e< O<at1t,!lr.t~r.e~J ':·••~, •19''-cd b m\'fll~~ all! ~-<ld bj· 1\od.e< a('A U.'lllt< 

DJ\IJ.9it!~r•.; '01 lh·• r ·.'Jl(ls•-">' INs A1<$r.••••v. • "'ft~~ ,.,m, .v< !ipticifL:t<ll; <f•:f ·.~d. 
a. "Addl!loMf Aolhoriltd Pt~vofi•l" (AAO(s)) meal\!. ~I<)' indiVIdual ill BM.t•oo• to Rlllo\~t wh:. <S p!'mntted 

(1(0w'ltll b 09f!!Ur. v~~<at w~ ~'laW~· .. ,,cflollduel~ ll!t:tnifill!l on !'age 1 r~ AaOlltiJij~L AUTH':Ili.'!~O 
\iR.V(fl(S), il'\~ »;[!\ !11~ Jl'lrrn>GSIOO .;/ (-((;n\el', 10('~3•1 ~r.lllef& ~,.;~ O! dc~io. f""tiiiW (~'-'lit 01 
lil.';><~u~ 'Q'I r:'lll ""ets !t~ ·miiiOI'oll'n •e•!F-1 ~ 1111:1 ~~ o 'lffd J;c~~o~~c: 

b "Oplional A~co¥~11Jies ' •T .·~ ns ~Uf !~I •)I """lad IU Ojlf.on,\1 cil~d set<t, fl>lbi'l J!O"!ivnil\g <y$1CI~S. s~l 
~~~i•. lu<. :<M~~O/S •nd:o1 vth~: oro.:loo•• wr.cQpted by R<in\01 · 
·.own a<" "'~•·>:. ·owNER Of VEHICU · ~hi~Wn on t••e top of Pl!!Jt I; 

c ''Ri!nlaJ Pe1io<f'' 11l119:1!i lha ~c;~ 1':011\'t.<):o ihu limO Retlla< l&keil pnsrosSIOO ol veNr~ ~nld Vel~~iiiiS 
'O."'~~· 01 ~w>·.-ett3 i!IHl ~. cko~o;~ Cllsto ct.c•:'eo ·~ hy o-. 

• · "Rtnle ~· mean~ tl)c petron. or· •n•lfy ·~nflltfted oo Pas~ 1 as ·HENTf:H : 
I "Y.•hltlo" l!<'lllll> lr.• . :'·!'kHNAL Vftil(;t ~ Ct My <eplat!rnet~ ,'()h;cfe(tj, 
Q.w~orat:ll~lY.a.l!ltlo. Corui•IIWlfliot:rMIY. Ji.XJ!IIII!Il!J, Renlf.'< ~l~?.d~ lllal 'J!ll\o'.k a,,:, "tt ~orn! 
k<:.l~~ies.w,;,~<t,,<.._~~~ l1!tu!rtdal irte~~·<! Ita~ ~:opettyoiO..'tll'l ... /91\ i (YI.W. ~~1!/1<(1 Ot~!ltjj!O~lhi.J 
p'llly. ROJ\I<J ~ r.(llar,agt·nt C>l Cv>""' ~!1!1 'lasr.OA'IillOr~, 13bill~ O..net. Reo~< a;.t'"'lRGI(• : If(•\MV~hi':lol.!<t.l arrr 
C\W,lna!A~~>IIl!i~s 11 Q00"1.!A'~t...-hl "'Jt nuld~A.Gtr4111Ji:ioll Rf.Nml IS TAKING POSS~SSIO!l {If V'cJil!;lE AND 
fofl'l OPTftrW: A(;r,ESS'll'l!ES 'MIS' MOI·I\S Ht\D ~'I AOECUATS OPI'ORTUUITYTO IN$PCCT VEHK.l f J.~ 
ANY Of'i~JNAl~Wlf.SiWl Tlf'IH llh:IV.'ION C'.YNE!{fXC:.UilESi'U WAilRANliES. OOTifi!XPF<ESS 
ANI> IMl'"IEO WON I'ESI'€Ci TO THe VHZC1.i: •\ND />Jft" 0P'IQNA(.Iof.CI!..OSOR£S, fif'.llJNIIG foJlV M'tfF.Jl 
WAAfW(IVOF MCRCIWiTAeldf >' •)~ FIII'IES$ FOil A ~AAT.CU\JI!l "'!F. {'(.IS,;; P~nle• llqie<!! '10!10 ~ v'sillde 
1'18<\y('.s:lioMI/o!us<~:l(-~ lf~~I'A~ ,oAO(st~e;rll)lf'l Vffld'."!fa<lYL';.IrrNIJ,.~iesiluwf.e, RQ~a AN)(s) 
!h>.! Slo'..jJ()jllll~!g Ve.Y.l.< »M ~''' Ofi>M;!~A<'r~'SSOOe!o 11!rlocl\t(0,'111~ ·r~o~· . 
e~ws.nl~YAt!!l!!. 
•. :·~ tleml d~slboa;6tl a'! enn!if ··that~·. '.d•t · " 1'"-e~ • 01 'im01~h· ~n P~g~ 1: 

(1J '11\0vl- <¥ 60 OQ!Ioec:Uilve t'IUIW.s oteny ~all•on •hllreol beg'M••g allhe s1arl tnne o( (hi< rental 
!2) 10 ·day~ 2~ hour 11000<1', '!do( 1' e~JI cen~eculvo 1~ hOIJIS t~!Jitlllill9 :.tU1e sfarttinle of.l1lo r!~~f. 
!3] li 'day= ~aleMar day~ • .-ltfay' 11 cacll oo~CIIiwu M ~ P<'IIM. day offho week. 
(•) 'tweelt 1s 7 consewhve ?.!. h01u da~ hbliltlong d11h~ lien Ullle ~~!he r<niM 
(51 '/monlh' is 3i: tO,I!!t:UII>/11 2H.&JI dm beginsri<lg atthulart ~me olltte nul!ol 
t6l ·unlesl> e~ptmly n:odrtl~d on Pi~ 1. .II Chattin at.a fo1 amrumu1n911 d;ly. 

~ Rec~tl Mlal! poy011ner. fts atmales or ii9M(s amoonts ~sscl forU• on Page 1101· 
(f)' Yha IIOUI,d~J. 1\ .. e\ and ~hCJ111!9e!!ttl Page I loll~ R~n<af Po<i:>ct. The 'lll<)Jfctl3rgeif$'0'11n ooPag~ t 

wt; •wt tc e->:h lit 01 pa<~.;a hOur !n o.~ss Ill a ~- The trovrlyr.llil9C' Wll ~ ~te641'1e cost t.o1 tw: Bd4-
lloMI ds'f If Vtlido b 11'!UIII0\1 ~llf'l!l ~~~illl\lls 0110 lil'/V.Kecthe!llnn lhe Br~Addo-m011Pega 
t . .Uroofil(nalgoti'o:IXIP.Cl I'Vo!lflll i'oll lf'.e en ellipOp.t! cl()wnf: ctrecks~ildi.dtl>~eRM\Q(~ r~ity. 

i<l r11e mileaQP. tl•a·~t pet ~:~c lot aO m~ea exccotfJing eny ,..,. N!ll! ~ ~141otU1 'ltl F.Rge IJMI~nlflleil l<l< 
.lht P.er.f(ll p~,.od. 

•·ii Tho OplklnaiJ<ooe,SMes. se~Yite! • .ncl'ru ritod~Cl$ chD<Alli for (I>QS() ~em' r~epied by Rt;r.ler. 
:•1 H.e OpbOII& Veritt"d Cal001 011"!)1S (COl OFrSETf ~C\.efl'<:~ by qerlo< l'fO ~n op!l61al environ­

mental W •1tc6 dMigM~ to of(scl '~e !;'1181lhoose g~ses l'fr.U~ Uf Vehicle Owner remit~ t /1\0u/ll$ 
crlfP.ctlld lo ~n rndcp41ndent3rd patty Jlluvtdor Sec w:ww.keyaiOI)re;·n.oomforll!lli'e lnformaUoo.lhe 
esllmaled emlSs.one ~rodocod ~ Vllhitfll Bit tiated on 1he ~vol8go milf.~~gr. Md fuot economy or 
'leJVdesrn the rMIJll fleet Md are not caiC\IItlled haud on lho emiss'IOnJ ol 'p~11~r vehicle. 

(51 ~he OF~qlllJ Tofpw; ,,...;~ aw~pled by Rer.le: Pftl'..,des 101lh• daly r11~a! :X ~ 1o'l 'llllltldlotl ttanspcm· 
cet (To!~ss rransponder Ssn<Ce) or .. In some sales, t11e ~ oi·Yideo-monib'ed \011 col\eCtiorl seM<iM 
(,folj)llliA•JtCiflll!\: Set~olcc, ~~~~c1 togaliler'Mllllllt Tufpiis:r~ Serv;Ol. cr:f.l!divel)' lhalollp.m 
SM·'!J!) fr. art~4.m ~ ·:~ rt~ly rlllol!l~ f01 the lolpa~ SoMu, OMrer,l!s a*s~ora ~fl."">' moy 
latW!delf dl.1'~E RWIIF~) «odll Ill ue'bi! caiiJ (or lll1l Renlet, "".~~»bb!e.lv: t.isf,rclllals) tor tach tol 
(01 Olh.r cita~G•\ ir.:urai ~•a10~ TcRpas:: Sellico duMg ~'le lllllllat PoriqdO!! OMflld ll>lds 1IMitl the 
Jn\ljlassSl"i~e ltlll~ ;.1 thc :d~tJ of lhn aPl~~OCie tdl DllllmiHllsh rotr11~ or il~ ulld~MJ!l!ed 
lo'l fllte. R~r.ltt g>!1'3>S;y ;;~ 0\mer a Us sftl;(e to VMSier 1o u ~ party ~e(t fitfl\9, 
~d<Jfero\1, ~~';rdtt)il r~~ lllfotnlafi<ln. MG ot~!ll <1~~ <li'CIIL"SO:Y lo cr~ Ule?'<lt:lt<tn Gf !I euch tolls. 
OilY o!lw&.ng' l$l.n ~~iti;;n 1l> !clll al!riblAed II' I he lm"!:!ll.",jff ar.d •llle· ass~~.al<!d ~ lnturrod 
1;1vr1119 fh~ 1\~nt& f'e<iOO. N\1 aed~ '' p~o.lo: days ~:~;> t,~pood~r : .. oc: ~r~a~6\l T~' &elY"" 
has a lrn~co .,..tvfce area, atrc'll~.g tou~P thu.;<.'i'!r.:90I~~t.ltli>e ~~Netnrat niB> $01JioCI ro~ Rllnl&l 
;11'11! c• :111) MOI~J to niles alld l<en3ltles 'I<& <>r.t"!)raplt a tckJ l 1\ ~e.•t l'lof~ nf TnSpas~ Seovoce 
a1e3 tllltltd I(W<·l'J IS &1'&. otic u;>on re<~,uasl, ~ ~•11\·.K~I~.~'tnlet])!llc' c;· (817Ja&J,~2511 

(nl Tlltfu(;Cir..ge·61,t,~ Bl>clr.r.'fl lfto)S!!d 91'(li.'KU·'tl(~ N:tVk.elll!lome<rw(n~~~I/1!9V.~flll iOflled, 
I'll .:l~tlt.H'<t bfob :r.,, Cv,•~~~fofl,..,.,dlltic!rhr l.o.!IMiw~m ootilf~~·~•":lldolo: lhei.,\e VIII'•'..!Pis 
rENt<. ;o(M~ l~Sret;,:,,;,J ~ ''lii:OOI rP.I)/o~e o :<li<:d«tte<RWV«lr..elt rCC...'I'n~tllmore ~lllf/WII'IIletl 
RMr·:m;cr;ed r. f fl~'lf!fpcre)ltm ~FOil SciMoe Qrloo. ~R!WOII U!ICIIUfl<\t~relhtpe<QI''!Il• <1131!1' 
~lftrJle (.ttl~"'"' ~liy.dVa..OO nAtlOO. Rtilllo •'lal nol t~M! a!Wt:ll! 11001 f(r llfi)'\lrll<lofd fu(:j 

~1) ''"' noe ~'~<~Y roo iiOI'tetu.nmg to 2 l'fl!deJerrn!r>ld focalioo ofhol lhllll ~~~- Branc.hMa•oss on Pa~·. l/ 
feu lor MO(J) Bll<l'or 'e.a~ bntod on Renter 01 A.i'.D(sl ago. 

(R) f fl(> lli•el.ll'flt A~ :>Itt.~/ mPndelo.1 <ha•!lt~ ~by sl/llu. ~Oil$1!1\1 oii'K go-~WVn~tal ~olhoiMI~s 
19) TM other Ieos ~nd c.hatQes (non~ o~ ~.t<i~n tre Ia !"'~! intludm~ 1\111 ~o; 'tnt<teo lo 

(~t ! .Jil' atiX"f Con'olldil\ed FIK>IIty Ch;vge (GFC) w:.tch;s ta<,'lk!41& Ill<~ by Ooneror eoUICIA(f 11om 
ket~tlltl tot1110Ciioll W<ln lhis r~llla' ~ ~~~~ consltucli<\ll, !IOM1Cui!J, Ol)t'tl!I;G1 arJ.Jo< 111.11.\t.ero•lC~ of 
.~>IS COiliOltdated rl:tllal.:a: r3C~lt. oUW aiiJ)C~ fa,JIIiu~: &Niltll uao . .Sfl'lll2»l retail.d fOCii>tics. 

!N TN> Cor.c.essltrl Fe~ R-t (COI'lC Rth) wf>.th ~ Owntl'8 .:lla~t~elu te<»'ltlrfhe cOOc:o~lon '"$ r.Nct by Ow~. to"" ~~~(l<JII ·s o·ra•e< or Of'aralotm c~neclto<l w~ lh!~ <ef·lel M<l 
tc) Tl·~ FIJCQyfeei\J.w.t:iy IFAC REC)v.h!CI\Ii OovrW'sdi.Jt9"~"er::o..vVleeslinatsdlees.tllr!:gt~ca;l!, 

rAj.on rrtayiiiC.IWt reo! p;.d by 0...... lQ ~"' 11/ti'OJf, opb'llf()' 0/lgc!l~~ t>e J~ octr>g CMICW llyO.I'ltor 
1,., • ..,\ <C>'!II.ICI lc !f!ol O'Joner, Ofl'II1)0r01 ~ ofllle toe,!konrllt~ 6tNKI>MfiMo.iPl1Qd t:M1 

idJ :ht fto<ida Stale R~111el Cnf SurclliiiO~ (SC 1\EC) l'thfd1 i1 lh~ Ft~IOa Slate Renla' Surcllwge 
ln•;.ose.J b)' thf •l:rh., 

\9; W~~ T•r~ aoc. 0Yt!•. y R~>•WefY (1rRE Ff.E) ,vfli"..h 1i< o rEr<J.'I!I'I of·~ Wall~. Tvc al\d Lead·AciiJ 
9attaryf&~~ panf lr, .fM 'fflner a'ld 

\lt lfl(> \l~rte W...sa h• R~,uv"ry (VLI' REC) \)~lett 13 01V1'- !. •.~11199 !O I~COVtt lha esU:T~<~~oo 
a>~· da~y orA!!~~, 1elliae :11•\e· c::lia<{le-6 IOlpOSOO b~ Q'WeMille~l(\1 ""ltlotl~et !!PO A Owr.ti <Y. 

)0\llef i~ un 311.1\(jli: 0: Er.!.:.rp~s~ Ho:dill¢ Inc., 1-.t.~ p,o.o.s a; 1~11~ l.:l ~l\lurpnJ;U ol:IO't~ ~n~ matl.~. 

~/~1'11.11,; \!• PAGE:: 2 ol4 

lt•i .tr..!:.tf~·.~ l;: ~•::. .1:0.i•: ~ ,.,~ ·<tt\ , .• :l~~~~~t"-fl9~: ~K~t-•f•tJ r· f lro~ : CI '1\t)Vlf Rf!~ 
··: ·,t; ~· ~ .llr.!tA l~'l~'·: '."'': ·" H ~· .... ~:.:'• I =C :•· :r :·,~ ·., .•~.r ··· '\·:l~ 

!)1!-1:• . ,. .,, . Ot;.:o~#lt\Nh :Jfl\to:1~ ! •. : ·tw.~·:h!.~~c·;t .. : ,a-.:. ~J4i~·· !J-. -~1-.. ·>:. •·.J. tl': '-':~:~t~'~ C· i::~~!l~ 
! c~ k tL' ":t "f C'PI! '1,\r; f~il' .. : '"·'·"' ,·~·. • r.;, uc•u:i;l t , i~r. .:,;~~· ~, .... ~ tJ :: H ·::t t ~ ~I\"'' r~d! (~ct-:o:e~ ~,~ 

&~ I· I:'~ ,-!1_;1•; !r.v~~~~r.·~,l n• .' · ,_i; •1-h .'-•tnJ :;;..;·i •• !1,.1 •,,:_.J.1•!;1)o,!_ ; l ot.f't.; .u A-"·\t , ·~· f\ !V I'.!'· hnl: .. , 
1.':\ 1 !{.; ··,'ct· '•1':0:11 Pta: •· .:: ·• '·~·t,· :~ C\~reed UfA'ltl ·c·t: ~r • '' .... ·i:·! 

t2j r~~li-llr ·'§'~. :::. it.$' c: ~· ~l ( ,~.·~· •· ;! lr: C.A-.:II;t' A·,:,siJ,.~ ~ !t.:'i t r<'..tk '•; J,: "'"l·~·.u (\•!I ~~ '!Jt:..: \'.(.Ut)10)A­
bJ.1<' "' . ! ·Jiet~ O'N.;, .. <!>.w' ~.:. t· ,>~rnllfap~ 16 t' i</>.1· .,t ·''\1:1~..,,;. f .. "l'Ar•'· •9 ~~ · ·~~ W-•7 

1. : JoJ ~'-=~·. ·, .. ~ u~_:;-,_ttH:l· .oJ• ..• :· !r:.: :.~ ·1 t' t,· c"'· ; .' ·· r.j. ·:,,.,, ••. :~ .. ,f~lltC~~ r~t ... ~:i~:~u .. "·~ :,. ,:·r t~."::·~· 
L'('of'lS ~-'"'":.I !1r, IQ'i~f·' .. :~:: :nf1 .;:., lff·, .:,(h'!\lt1i·ra't1: !i.lttP f({ty,r~~·Jf$--r.o.::\' hf4- ~~'ro~.llltl 
P.\.!.'f'll.-: ·f-'t."'·. ~-:~!'!:a~:··. -: . :; F''"· ·; ·~= -..: •• 1 ~i i"~!·. '.J:~·C\·: ... • r.;.:fo?cr :. .. \·!.!!' \Jc·~·.-,,·,~.f'd.o."·,.. 
bd4::1 ~i~l.r. ao:..r.ur«:..·: , ~to: to. L.: ... o:. ··~!'l'~;~-st~ t·f~·, .... ,..:.t1 r..tt l~t;ot.-:.,~ R.:nl;s.:;.:,y IJ ~ 
~~ ·~, r~· W:.' ti.i:~I.J(J•ol', ';.' ",.·;i·:;~,\o..IJ:;,:)"c,~'~,, P-:"~~ ~ !:;~,. ... t)~.;. :f Cl\1fJ ":""..rd:" Rtl~l n'l.rft:l((l)\t\r• 
~· !i?/'J;-...o'"CS~'.(t 41f.':\ ,..,, :;., .,_ •• .,... ... ~f!:;t .•:,~~ e··.;J,l ;·.:,.d;:l :U:':-! tJ~t1trkl."'\tt!u,ny~..h#n::s. 
~e!,~f-,"'i~(l.'rJ k\ ;Mi:: · : .:(,;t.: ~ ,lt:•::..-:.~ · 1 Jl•t·!,::oir..;ll.a,.tJ:f\):!.3 tfflrl 1f t• ~i!;p.yr -::~H:·· 
;.'f}..tJ ~-r .a. ;·~ :·.~ .. t:"'.:~n· .,, r.r ':o.\·":'l\;lfi.".!'~ J·.'•>: f t.\; 1t(l 't' • /\!!'t~. a~H~ ~· f.\&l(Y.t~~L<l• 

f4i . ~ l r.~r,n.~ ~ ... _.~~:~ .. :'.t-,:v~· t; ');: ~-c.·,. ~\·.;;L-f()l;;\ ~ '-~ tC t--,,Y.t pt_fd-" t-IP.~· \I:,. l'e.io:t t:· CC'~~ 
fJJo/Vfi:..Y ~(! ~ . .. .,:\.'(Jl\• ~ l •'"i.i\S'! Nl'-'1.1'•7· ~\:<~'·r,;; :; f,'li t•! .. . ·~JJ1ut1V(II1~':' .. ~r.t!Or~-c,not rse)" M 
t'i:J;if.;tiL!.i 1\:.L . ,($.1 TC£ l.h:f.",;r:t. \)': PJ. !I.<CCC'J s:nf-1 ,·.tlcu~ Ptt'"<:. ll ~·f)~ iC(. ~,ne.• 
rr 'l ~·lr.l f'.'•l '''¥ ~"1)("·''fiV ~~-- ·~· R:-·!:1·~·~ .,,·d~ 'l c >:>"1 ;;;, .• r:-•;U~ lo3tr- ar..:; tlw~t!J MIPtW t• 
Vt'"'~ rcll'"id: ' I:Uiff(;':.J.tn l t~ i(~'(f' Pt'fY.w a.: i 1: t ~ iY.': r,' tlU ~pelr~~'¢ ~~! Rt.~"t~~·s(~t--tct 1atr: 

"~tb:Y.t •·"<fi•C(Iunte<J lilt •n~ ~ '"1!;1:11!.1:'•) r.• fqlN~i """""* Se"':e ·.\I'<Hed toat.S •s•v,l>lblt 
1 ~'l.l· •·"c: t:·:: 1!. ,.., ;., ~ ... :: r.."; . .:·,., -:\i;.;~r-... • oc (;-·I .. ~(:) ' t5-~. O,"t 1\l"\':ld.Vtl'!'~h c::1 i1 roao..t.\0"} XP'ii!~~ 
r~: ;r,.r..noo i'IJ lf~tJ~ r'.:I~~,J~ ~ 1):f"\1~.;.; Y,iA:. 'I I;L;:r:.;.f.l,,, ? .. •· ;:t.!\! rt,"1 p.:-J t !,)f l.\lt!le' U~ ~t:n!,.- to 
f!llU. ~-r. ""'' \'rl~>!-o::; r•~ "•'1.;.>:;.~ i~ !li I'/.6V•: !<i'IITER tX!•RESS:'' AU'HIORJZES Ol'iNEf< 
AIID n;; ~' l'<ttME~ fG ·,;,M~f·tH R~J•Tf.t{~ !Ll.M" AOORESt CRE.OH t:AilO III"<JP.Mt.Tf('': 
~.riDALI.O'.IiERilATAt;E t.t'~MRf fOENf,DU: ~I<~ CO.lECTJONOFALL SOC4MIO\INI~ 

(5) A !~11! r,i• ~·~t r~1jO~>er ll~•.llf. •ut!<. ~tet~! ·h6 II\1XL11umsl'~.va\llo~y l;w •. <:.> d~ha<se~ !!cl p.»~ 
~~hi:, .~.1 ~.)y!. "''~ t~rr "" ''- :·~ ftc. ~:t:Jilul ~ t~ ~t)C 

1~ t.t-e>t~'rll:l town lid by ll'nli:: ' ' 1~ •• ,.v, .. t~!· ~· .•t•\lli.TIIS diJ;,. 0'""1 L'r.<IF · (tfs AJY8i!r.l~n!., 
111 Je~lltO<IIJ po,;uuoo of {ehiCI>l c: u• ·l,tilll·i.n<J ~~~~ lo'lQI <>' ,~,, ~ho~ •ntll•>jtr,g ~Mo1ney:> fe e~. 
01'!tlt<'~ admislt~lt!lGW !e~~. ~no ·~ey o1M.! cosl• 0< oxp01st16 "'"'<ro.J ~>'/ 0"1111et 

IF A CRI!DJT fiAno 0~ "OESIT C~RD HAS BEEN PRESEIITED AS A MEANS 0~ DEPOSIT OJ\ 
SECIJI\ITY. RENTtR AUTHORI~ES OYIN.ER ·ro· 80lllo!ll FOR PAYMENT ON SUCk CARO{S) 4t.L 
AMOUNTS (]'N'EIJ UNDER Ttt1S MRfl!~lilllT.IHCLUOlllt; lr ANY l'HIRO PARTY TO '1/I!OM A BILUNG 
WAS O!REC'reo·REFUSES TO IAA1<1i PAYME~1: i'OR, VEHICLC RJ,:N.1 EP VIITH A C'ASH, CHECK OR 
MONl!Y ORDER DEPOSIT, AHV F.JCt;ESS O£P0l;IT WILL fiE REFUNDFO BY CUECK ISSUED WITHIII 
15 BIJSINESS DAY-~ QF ttJe:FhD O.F IIEI~TAl PERilJO,I.tl(h~ ~I( $hbje<l 10 linaf.o!J!lil by~:;,.,.,, 

l.liJ)l!.UJ.1.4U...4!ltl. l~IJJJ.(l.,~9D ~f.RfgbHA !ltrt.· 
a. · Rlll'ler agrm ''' flof· lc~J ~oq~~ on u~ 

(tf 1/oltldt ~~·110:tt driven h-t 11tyiltf'~o:·lt< t'ta1 Reotet ~" AA01;~)11•:1'.clUlO..,.ot·s pob'Wt~fen t>..'!lWI. 
(21 v~~~~tc ~l•olll n')l M :~NI<Y ~anli'"':"<ll ce••t•>~ to' ~···as o 51jt\IOI tur. ot w orill~:tt~llliiiQ. 
(3) Velll¢fe lSlla~ np1 ~ ll!~lll(l>· l:an!:p:rl ni p<o<l11cb 101 h!<~ 01 ~ r.OfrY>lon Wl'l!f • <'Oili<Ki t:atrler 

1Y. ~ ~livat~ ctW.t ~: f.c>lWiy IJNLES~ 
j Re11~< niJ!••lns !>trd~. ~•iu•~ ~"" l•·(;(:cdy 1i.1o~.;~u iiabiLiy ili&UI,;r.ce riJ<fJilcdof o dio'-'' ~~rllct 

bv L'o t!alt· r.rdltl' fi.,.tJrn: ~oerwr1:r.t !.~:(··.; Vl1•t~de h: tt:P~>r'fl :11!i1:<•· ~tlh')lod: snd 
~- Rt~'':' :11"\; :.~1 A.A[~t~'i. rn~J ci ,-r;.i, '-!:l ti~ r:v;,~~::: kit ~t~t l,!lll•..P•e llnd i:f'!•nJlf'f w.1n til (ede~l. 
. $1~1C 01 il'lii>~Cip&I )JW~. r.t ~lMI>(.QS cr 10!): '611<1<'.( 

f4) V6hl':k: l flat n~: i>'J!ISori '-. ;\IIV ifii.'X.il ·~~U 1,'11 ~~·~ •.ltl~·'' 01 lt':~le$~.~·31\f.cr; Kl a /lCO 01 ~'800 
cot11e11: ~r "'Ill·•· or pu.; M·· J•i•'l'· . 

(5) V!lltf~IO slla~ not ~t us~d to c••·'Y n:l:l...,,'!i'~'• :• o<r.r.:..• •" U16 t\!Jrn;:, • u! ~eal .~eH•· ptoYlded by 
Plllnufatlu!~! 01 OU!ildC ,,f tllf: !\iiS\•lD~!I "'"'U" i tr.N:! 

(6) Ronler shill noll rVtikJW 1•~1\' ,..,,6 fn.·~ lls·ni~l>l. 
(7 J Vellctc !>11.1'. ~11 bf. dn<t·~ bx an~ ~~i•~n !m~Dilhd ~~· fh~ use~~ M'f.o\<1'.~ alr.r.llof. inlo'li::'ll{ll>, 01 

drugr, used \'.1111 ct1/t.lhcl~ :1 jlftsc;•fA:O·' 
(8) Vehicle sllalf·AIII l~ )1\cdllll In 6tte&f ~~ 'k'·~~~~ G<r.<~ V!lllicle Wc•i~h\ M u'fr ((lVW~.I'Ihich i~ 

Wligl)l OfVIh~6~ol' ~1:~ oJ ~!). •~ jl\dl.;;l\t:lj unlh<~o:'il o~l (J~V OOOt'J ..... l. 'l' 'llrth q~ ftnpi~~e<ly 
or U[ll'l8nlydlv.tJoil\\wd :1\ p\rVoti:Cia l>tlt.~~C.f,,Qr'~ \,p;;::flta\1Qtt5 illhf ; i.J ~~; ;l~:i<IO! 

(9l Vebl'lc 11\a\1 AOI b~ ll(j\;gf. or falitfl uur.~dy 1/1(, l!~VJS 11'•:<·~.'.-~J or. P.~g~t I 
{1Q,I veii~~~~IMI b~ rlrt\0111: on an unpavM 10M o• .:if·r~'" 
!11) \'t~ltlc t'•t·~ •tl ~ (>1:::~·!•'<.1 l>J· ~'¥0' •· v.M h~' J··en 1 :~·!itirltr!. ~3"'' ~aL<r:. trtdlus, '" u lal!~ 

or IJ'IV~IIfl r.r'v~r~ li;~r,r.i·; "lmtdl • l•~'.: ~.,,:a~ ty .,,~,o~ ~.•aht dt<:ng 1M Rental llerlod: whn htui 
obiat!l~ \Ot k<i.'(S i •:ll\fJlJ, .·{'f'f\iU'tc:l':l "' f)'O't'lltf ; -J· y,·v., 'l~:-:.~(,f~SAf1'}: ' I' W":,-t,V,(I'.(JS f.Jt~ IUihtl'l• 

Ov,uw !llailou~: t.; rt::·::t :. ::c~ r · .,p-.""~\Jt)rt o' V11'1irh. 
1121 Rer~e< >hall.r.-.l(ran$1w ·~ .l.s.gn tMAgtetmc•u wMJ.':..:w~lll?sc- v.ilci>!. 
(13) Yohlc!o snail hOt t.euae~ In MOm,, :·~n~po<l ex~l1o~l l't~ che.nrca:, •. (()l t~·ri<S 01 u!het t.ezc.r.OOJ 

rnaterl.ti4! t.t ~-~am,of h~>~·.!.n.: ,.~: r ~.:'t 
b. Rent•r dQr~~ I~ :01~1~ V•lnc~ ""'~ ·111y <.~J!,LII-1', ·"'·'t~:.'('IICI> to Onilijl 0~ vr ~ll.:t<: te~.lln ~- lu ih• 

llddrm ll&.led on Pt(ICI 1111 ~"' (;·,,., • :l...-.1au" u:.J ~ . • , :1!1' <.<J""1Itlll •~ rw~i'~-1. "''~11.!1'1 W~%; :lnd 
lear '!xr.cpl~ E.):!f•~:om; lu Rt:1J;' :\!:~t·,l·•'~ t: r:-~r,tt' :- ~ Ct..'t~ 

t. In U>n evPOI ol biiJ VIGoe4m <·1111u ' ro111t; •.r. JM • : >J!' i Oihr• IJIC•'<'ryl ollh" Ag<M<!'Ilf'' .. Uy;nerautn~·~'t· 
cany, ~llll<I.J\~1\)'!U IMI-olien ~~ Rtt~l<IJ' Mil($J,Iwo·•u ~ .. ~1~·· light tnUS<: Vl!flo'lJ ~II'! ~NIV',J rel>•li 
ltiytGitl tlgf~.Hrvl remt~ p o'~:;· ,rf>', 111\1. 01'/rW ""~ flwnJi ' IQ ~<t~lze \'eNds "f~I\Vt/1 "1Jnl ()I~Ms 
Cl' 0011ec Ia ~e<!ltllll A/IDrsl Rl'tlltY .\nd !Wri~ > h~JWy,v.Jtofllw<lOUIIS foe da:na!ld~ c:tllieCIOO v~U1l;l;d1 
$6tzurll. illClod"'I lOSS 01 ~~M:I;I•,;,; l,(>lfoi.t~ di~J >h•: ' <~ ;>i <:>[>1:1"'8$ 111<.\Jift .d \ •; 0\.lle< l~ fClV<Ml!) 
Ve:liel~ 10 lh, OtiRna! ff!IW tlll c.o 

d · It Rer~te< (II 1<1\0t•) COillf~Ue•l•>~f'I"HIP V.r~.:lt dill" illb tl~f;' tn O<i i~' .~ !IJ!J>IIOA"~ OWIUI< rutS the ughl 
'10 Ml~y poUce \'ellll:ki hM to<.-c~ 1Jr1to• Rtnlot ~nil Al\llt~.' ""'ooy «~ea•o Hno di!ll'hl!le Ow~e1 ftom 
l!lld lndenu•ly, ~e<tud and l'llld CN.nu fl('l !nl!f'S$ a~·'' 'ki ~ ., · o~iK~t 'lli1-.~ lru•n w:t. tlQflce. Re~t~ 
r~ rt~:l!•tla lcr <1¥ ~hl<gc:,. >lD~l.:. la~>'S. wu aM ~,~.,··•• JS sa k.Mtn Pl.<3grnf)ll ~ 

s. ~a~ott. llclm~g• to, hO$~ o: Wo:r; •• ;· t"'1r.e r·•~' uul!1ir.~~··ll!'~r ,rf':'!P.d •n "'r~r.•t~ "'l ,.~fl<'.t< ,•,tme V~h1tle 
wa5 1<1<111!d """ • nu C>A.11111tt flr.'l• .'>' ltokl<'r~ u.l.lin•s~ rt; ,. •II'.;·< u~- occ:'X!•I l'<elllc- and AI.D(s) lliU;f 
r<m;edla~ly ~l'llllt!r 10 '111 nlltt~v<lie«l Viii de w~' t~n!~d ewv proc~.l\· ~i<fotg Ill P.'PI!UGit""'J tu My rra&m. 
slf.!s~poCCI'cl~~ <llA'IJ!VoltU\ICiw r~.c:r, ::-. ~~: O''l!n! ~· ·'e.~:: .... '"'I Ql Jrg'lf ptx:~~~LICJ. Renlo: ~~d AAD1sj 
~1-aJ IX>CIP',t!lP (,,;yv.1~ Q\\111;\ w,J ~· rt"l•ll:ltr·~>tl .. oe~ .. vrJ>::., n..Jt . "'<" p;.~ r, .n t!. 1:\~nl D&~; Fl<-e~~· cr 
S!rr&a! dl'(o. :<DR) fo< lll·' ;upull ;d r&e<YdKQ ~OII SOe•lll ·: :0 ,,10;: • 'tV~~ o~, TG I~O 07ltn; ll!OII,lil'<d br 
1aw, ft~r coosen!S 10 O.vtte~ of r.s rClj)l"'$cnt<Uivlotl r~oc rn! V!!f\;: ...cl> ~~!J ltmltns EDR 
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ADD!DONAL TERMS AND CONDITIONS 079FLUC15 PAGE 3 of 4 

6. Oam•ae lo. loss or Ihe!t of. Vehlclo. Optls>oat AccmorJOI and Related Cosle. Except to the e\lllerl 
tEs!ricled.lllCXJ4ed a l:/nlled by Stole law. RenlfJ ao:ep!s ~\lilly lor cJ:vrll!)810, IMs alhe!l ()(, Vebldo, ()pKnal 
~«lilY pti(Or ~ OOCII11ng dllrilg the ~el Pellod fl191rd'al ollal.llor ~nee o1 Rtnter a any 
o(l1ef Jlll»1 a Idol God. Reft&<slla/ p2)'0Mler the MIOmi/IIQ!SsalyklraparVafld&Cir~A«ieMOnU. Ren!et 
w l nottrm Vmijo<r~llllll~ repavedWihtxif pellrissiootomowroer.l'lelldels s!den andnolrtCOV!ted 
01 Ownerdelemr!UVelideis~. ~~ afriiJpayO.W.CC lhe flllrmwr vakle ro.s NrJ sU!poceeds. F01 puposes 
ollhts~farmlftet~IJelhallbel'larelal~tuactVIIidelMIOdla!e!yiJ!tC*fi'IJhi~.UOpbalelkcesso6es 
3/llll<ll reblma!R.Inlltllldpay r1llfl«lhe~cos!oflt!e ~ ~!l.tnWII~Ii•tcr•llow­
frQ. $lcragt or~~ l'ocs, end~ eo&U ilamecl by OwrvloreooverVelll:.1t eCid !rleslalllsll dlmaget. R..-agrte~ 
10 pay 8$1!/n fa'loAC>IIIII, ~Sg~~cAese Clftlf! ~iz.allo.o\, ~tedesfoi!J.I1: ~JIOMwclelenrfts VeNdtls lljlUablt: 
toW labor houllrom 1M Jepi{IIW'tle dv.ded bt 4~11\~ipliadbf ~ da~ 1118 ~ enyCet Cilss Charge) Cll Page 
t; (il) VVeltie11 Hllenllllfnc;t ~01 C>l.naf~V•Ndtluat.IQI: 15d¥allle ~raltCil Page 1. 
Renier e!soageeslll PlY-(a) &II tOrinlsln!ve ree ol$50.00 v.t.en 11e res*.m.llillasa 1tvrn ssro.oo a$100.00 ~11M 
hi "'!>~if os'INif. b beti.lfl!l1 $600.00 am $1 ,Ml.oo a-$150.00 ~ gref!erltm $1.600.00; (b] a - r01 d1111\1~ ()( 
valueKV&ideilf19ill~ti!Wated u10% cl hllej)!~ &l&rnale Hlledamages aregre.11er~~9999.1CVelll:!e 
1> reM':«tdllf(Q non-liu!illtSli bousor !Oany piaQI O!I'Alllhan lllan<:h Addro!ll Cll Page t, any damage to, oo orlheft 
rJ, Veh)je u ~ Aa:essollesocrurVYj priortnan eJ11io1'68 or Ownerc:td>glo andllllpedng Vehijo r, Rffllers 
~tj. sa! PARAGRAPH I& FOR INFORMATION ON OPTIONAl. OW. 

7. f!UPAOt!blllty to Tblld Partl11 Ov.Mr ~~ ~fl apjilicable lldOr vellde fnardill lflPO!ll~ Ja'fj$ a1 an 
..,11ed.1 $la!l!oesffoed d-4nsurer,ba'dloijer, or cash depoliklr. Excepllo the exttlll reqWad by tho JllOb'vehde fllan­
Oiel re$p()lllibilty lawt ollheeppl®lo ate:o 01 O!heMISe bylaw, Owner does olCIIerund M/ ell! I 1110101 YOI\Ic!l MMndll 
respoll9~ily CJr proi'IOie iJHnnce OlVera go to Rani«, MO(A). fl8SteJI900 wtlird JU!Iea tmrgh lhls All!eeroenl.!fvalld 
BtJIOIRDblle ialnly iiiSIKanct 01 set' insuoooo is avilla~• on 011t bnl• to RM!DI. MD(sj Olall)'OCherdnver and illCh 
losuranc6 01 sdf losorance saisfies lhe app~cable 11a11 100\or vth!ele lllartlat respo111Wy ~YI. lllfn Owner exlends 
none offt! moiof wlllclt fnancial rnpooslb~Jy, Howeloer, W R&tW Jnd MD(s) 81tln compi&lloa Yl!!h !he terms &lid 
c:ondillonaatl\la~llland KONnerls ob/lgaled illtltendUsmotorwliclef~rNpoalilil1y10 Renter, AAO(s) 
t1 !hird par{et,lhen Ollntr'$ obYgallan 1$ ltnlted 10 lila 1pp!kallle llate !Nnimlm finWrll ltlponiRIIIav WIOUIIII.Ilnlool 
~d by raw, 0\la'.tr'l faw.c:ut 11Spons.'bbily ~ nolem~ Ill any cltl/tl rna hr 1 ~ wh!t tieing In "'on 
cr ~ ilor IUofVtfllcla. Owner's fii\Mclal mp~nslbRy !hal no1 ellend to!llblfty ~0! euumtd by~· 
1Rlwltrj.abr'lwrll110$1!!oi!ICI,P,nccci001ad.8UPAAAORA.PN1?FORINPORioiAllONDNDPTKlllALSLP. 

8. lndtmnlflcallon by Rtnler. Reltlcf sh8l deltnd,lldtrr>nryh!hold Olw-61enietstorn elloose$. 1tul~rs.da~ 
illjllies, clams,demandt,!XlSb, a!laneyleeJIIOd olharexpensestr.rurrG<tbyOoimerla l!j\ynannertom'thls reota1 ua~!ac­
tfoll, 01 '"""tile useoiVehlc~ t1 O)l(ionaiAcce&sOnH b/'8CI)'perSOII, ltldldng l'!dlllllol. ll<liab~ ro,lhtcd parties. 
Recrter rnay prw<~nla olun 112 Ranl«l rn1wnce C&'flll lor &ddl eve nil ~!oM$; hvlln cr1J "''nt, Ro~er eNI1 hive !Ill! I 
rtspOOSiliily loOwnor fnnl! 1\JChl:l- TlltJ Ciblga!loo rnaybeliml1ed IRIII!elpun:bases optii)IIGI OW endlorOjl[fiN!I 
SLP SEE PAAAORAPIIS 1S Alll t7 FOR MORIIIIfORioiAliON ON OPTIONALDWAND OPTIONAL SLP. 

~ PGISOoalln)urv Pro!sc!lon and Un!naurtd!Undtt!ntur§d Mglgdtl prptaGtlaa· E.ta!p! as r~~ed by litH, 
Owner ~bet nolprO'IiOO Pmooal!njury ProtettOO, No Faull Beroolta or t.ledlcal Pr,'lllllnl Covmga (colmely 
PIP I« U~sure<l Motorist Pt<llectkxl (U.IA.IIM) thr01-9l lhls ~ement If Owner It requ~td by law 
~ prolide PIP endlor UWUIM, Rffitar exprus~ selecls eocn proted!oo in the mld1nlln irri!S YRdl the mal!lln.Ol 
deductible and 8XPI9Wt waives and re!ecls Pll' eod/01 UWUIM Umb 111 e!<OIM of lila minimum ~mla req\ired by 
law.lf<lYmer B requlced byklw toprovlifa PIP, OY!ner~ be ertollod !rl a1 d!llensttend lila moooucnreducron o1 
paymen!S alladod W'der AOIIda smklte 627.738, e1.1e4 FIW!Nrmore d prr&u~auo:h P!Pbenellsl'llllstfuBy 
COOJ)Italloflh 0\l.t'« Mel b fi!Xtsenlatlm AA pallll!l seekfrQ PIP or 1.\W!N fl«<ee!tt, 1ndlxf~ thdr pul)lO>\ed 
esa9m, must <1011¥11elttn ~!on I« PIP llenefols on aloim prtMdtd by Ooooner • soon u pruiletl(e roa. 
Joo.o;rQ 4la aleged Ieee. F~ a! Jllflles ~Aekll'l} Pll'« UI.WII.Ibtnell!t, ~ lllerpurpol\ed lRlgOOOJ. 
mu6tfuty c:ooperala Mlh Owolef aod !Ia teJ)INflleiNet In Ia rw&~gaDon nkllle bss. Such moPMbon lndUdes. 
!lUI 1$ not llmillld 10, !he obiiQIUon 1o sobn~ to an ~l181!1Ntlon Under oath.lndtpenclenl Medical Exatninallons. aa 
v.eil &I the prtN!IIoo n!IIOOid~ statements and v.Til!en ~nlr. Coopendlon '1M! Oi.nets 11Wts\lg811on Is a 
0011dilion proctdent to rec:eNing PIP bene/ils fn>rn Ov.ner Ncm. Pu11uant kl F.S. 821.736(5)(a)S. Owner hertby 
plaCQaalpotlll'bal PtfSO!IIIiln}JIY Proled.oon (PiP) claurau a.olOfK:O. porlt>et«meofflorlda'& No-fll.l! law, !hal 
CMser wllli1lilpay.ntri~llltothl 'ehtduleol cMge$ specfi<!d nparegrapll (6XeJ1 o!F.S. 627.736. 

10. P.Jru.nt~ Ow•erls nolrOSflOI\Sib!afor any damage to, loss crthellot tnypeuooat propetty,whollle~ 
the dati1"1Je or !hell occurt dunng r,- afler l~n oft he renlllrt~~ardla.ss or fiiUil of nagtogence. Renter 
.ackll()W!odgee and agreealbill no bellmen! Is or thai! be etealad upon Ownef, wfoallter ·~at constructl\'8 01 
otherwise, lor anv per10nal proplftycallltd In 01 fell In Vehlcl$ or on Owntr'8 pn~~~~IS9s, 

11. Uu In Mu!cp \'eii!C.IUhd not be !el<oo ~to Mexico v.1tlloot0i.Tler'a priorwrilfenCDOSefll. Ewav.ith Owntr's pfoor 
r.n1!ell CC¥Uenl OW, PAt tnd SLI' do oot apply to ae<:ldonl$ 01: evl!o'\ls !hal occw In !lex((;) Rentor nHJil mat!Uin 01 
ptllChaselnamm~ wtuch lfla\lapplftn Mexico, USP«iftod Md apptovtd by!lwaer, pnorlolak~ngVtlw:le!n!o t.teroco. 

12. Third PArty Pjqcuth, If a thl'd parly, illcklclll£o. wlhouHrn'!JIIon, an lnsUIIJICetolllPIIOY,IulhOt!1as P21'1!ltnl 
ol any amount OIYed by Renlel unlet lllis ~IUII\Inl, Re!Ur hell!by ass!QM tD Owr.erR&nlera righl!o receiYo 
euch P"',m<llt. Only lh01e emounls ad~ll:y paid b)' tii\.-G pwtyro owner aNI reduee tile amount owed tr1 Reroter 
und&e tt'4 ~ j)I'(Mded hllwe-.w, eertah llutd partite hltY 11M agreed ID pay O,omer a flat fee lot lhls 
ren~1111 Btu of O'tomr'l'~'f' cllergea ar 11\e per dilm benei!J under lht eppllcable muranot poky. In eueh 
evanllhtRatfue mlghlexeerd 01be lessthan.l!le "ormal'lday' ch~~ge~tt ~•tr:IJialdiiiY.!er INs ~~mentor 
!he per d'IVIII benollll. Regardeo1 of tho emOilr'/1 paid u(lder SJeh flat fee agre~ent, third par1y paymtllltaha\1 
not be appVedto. veh::!e upglfd8t or optional p1oducta (beyond llloft prowled by 1118 ti!Vd p~y); 01, rental dl'fli 
beyond !hose tped!led\ytl'e !hid Pii!Y· R&ntet ~trnalns ruponslbtalore:1chatgu nolp.~ld by tile lh'rd parlles, 
s.ueh as char gas fot vthlclt upgrades, op\lanal piiXIucts, exlra191\t81 dwt"S, Jl1d aH olloe1 dlarges. 

13. ~ower o! Allomu. Renlct hereb)' grants end eppoints lo Qlrner a l imited Power o! Altornay: 
a To present lnsuranot clams 01 any !ype to Renlor'e in6Uiance C$ller llldlot uedit card company if: 

I. Ve)l!c!e Is doruged, lostorllolen durlslg hi Renlal Peroo andd R•nterfal!! IOpay ror anydemager.. or 
ii. Arty lll!bt~ty eltlrns against Owner 11131 Ia oof'olletUon with th'e renlel transaction and Ren!eT fall! lo 

dtfend, rndemnlfy &lid hold (Mw harmass from sudl claims; 
b. To endorse RerUr's nama to en~lla CMn.r to rtee~vc Insurance, CfedK card andlor debit cord payments 

d!r~Uy for*"! 'vch claims. damegu. 11ab!11Ues or ren!BI ehafliU. 
1~ . Severob!li!v, II any prov11ion of QlieAQreamllf1 1s lletermlned to be Vllla\d\11, oon~y10 publlc pottey, vokl or 

unenloreubte, ell tl!mainii'Q prOYistons shill! eontinue In fl.« forr;e and effect 
IS. L!ml!a!!on qf Romedy!No COJ!uguentlol Dtmtgu. LL11h!lon ol Rooled)tNo CrwequenUal Oef!12gas. ~ 

Owner breacllcs If¥ ol i1s ob~galioM under thiS ,t,g,..menl ard/or l Vl!hlcle has a rtf mechanmt feut 01 other 
fature 1101 caused bt Rellltf AAD(•land U Owotrll l11ble un<l« I!Ppi!Uble law for wen breech or Vlhktelailuce, 
Ownefa sole llab!lltyto Ranter Pnd AAO(a) Re~~!ef• tole llmtdy It imbldl6 !Ill subslitulion o/ inolher simt!a.r 
Ve!Y.ole by Own arlO Renl&raod MO(s) toreoowrybyRenter of the pronta eMily renlllratelorlheparlod In which 
Renier (J( MO(e) dJd pqt hlvt 1M ofVehlclt or aubsU!ule Veliloll. RENTER OR AAD(S) WAIVE All CLAIMS 
FOR CONSEQUEJmAl. PIJN!nVE. AND INCIDENTAL DAMAGES THAT MIGiiTOTHf.RWISE BE AVAILABLE 
TO RENTER OR AAD(S). SUCH DAMAilES ARI! EXCLUDED AND NOT AVAWLElORENTER ORMD(S). 

Own.-r is an affoliate d Enlerprise Hddlf11,JslnG, whi<to owns ell righb to EnJaoprfse ntlllle$ aod ma!l!s. 

16. oomaga WalnL 
DAMAGE WAIVER 18 NOT INSURANCE. Tl4E PURCHASE OF OWlS OPnONAl AND NOT REQUIREO 
OROER TO RENT VE!i!CLE. 
RerlermaJ purcllase OamageWai.ac(llW) !tom Owner for In add'lfllnal lee. HRelller Jl(Kdlasu rYW. Owner ag1e. 
suijecllolhe BCI!ons ill! lrtvatdate rN/ ~lled bilow.lo CZJOiriCtual!ywa!Yo flerie(a ~~~~~age rtlpOOSiblily forel oll 
eostofdaonage to.losa011heft of, Veh!cleor ill)' part or acomo" Md rahrttdcosll regardtm ol feuRor~fgen. 
Notwillli!t ndln211f'11'1Mig lo lltcorirsty and uAie'i$ prohll>llld cy low, OW does noUpJIIy 10 lost k1ys, kay lob$, til 
tponder1, 0$11lonal ~s011ea. or any llab!IKy ~by law. OW doa not owlY lo dama9• oocur~ In Mel! co 
When deciding whelher or not to purchase OW, )'OU may wish lo cloeck liM yo1111nsurance representative 
orel!ll cam ccmpany to determine ~!her. In the &'IIIII of danaae 10, or thalt d. VehiCle, you have covera 
or p/lllto!IOII for such dam ago or lhtll .,d lhe ai!IOIJn! ol your deduct2lte CYOUI.of·pocllei rislt 
Till! FOllOWING SHALL INVALIDATE OW: 
a. IIVthlcltls dmagecl IYMn used or driven: 

(11 by any parson Oilier than Renter or MD{&) wtth011! Ownef& Jl(IQI' wrllltn oonlerll; 
(2) by a~ pe11on ll'theoelsrtas01l3ble 81Jlde~ the dr!Yet waG lrnpa~ by llituse olalcohol, narc!»o 

111foxicanll, ordru!ls. ustd With or without a p10$Cnpbon; 
(3) by any pertonCOITVIII!ting a felony llf olheN.1se engaged 1!1 e cr;milel act; 
(4) In a race or spud con(0$1: 
(5) toklw«pusnany!l'ing; 
(6) OIJIJ!tla !lie Wl'.es atAhorfzed on Page 1; 
(7) under NJ!hornyot anydtiver'&llcensalhat is sut pondsd, ravoktd, invar'-' ortbes not ootong lo 1118 drlv 
(8) to !tansporl poiSOns or p10perty r.r hire; 
(9) I• a wantoa or recklfn manner or U Vell!clo Is deiobeteloly damagtd: 
(10) crt Pn oopaVed road ll< off road; 
(1f)lo hnsportap!Gsi'<es, ch!ln!Uls. cortosl'o'es or o!h11 ~eratdout mate<ltltor ponu11111s of any kind;, 

b. f Renfor misrepresents recta to Own&r pertarn!~ to rtntal, use,« (llletel'on 0: Vfhlt!e; or 
c. WVehlCie't lllltMrCOIIIfiOIIenla ere 6lolenor damaged whtn v~~~!o Is bnlod<td or keys are nol&eeUfed; 
d. t! llentar fill!! or ~ruses to proVIde Q-1/rw, pollee, 01 o9ltf~ho!itle.wi!h e ~II repo11 of ~nv actidenl 

vanda!1sm orrvoiW19 Vthlc!t or otherwJSt fallS lo COOpetlte wliil Ownet, pol!ct, or other aUihortlles Ul ! 
k~WsllQabon of any acadenl 01 vande!lsm; or 

e. l Vehldel! slolen and Ranter farls to do any ot lh~ follo\OMg' 
(1) relurn the ongKIIllo~~IOI1My8 ••d 0WI1QI'I key llgldtntl!yl~ Velliclf, 
(2) f1la 1 pol~c:e report wllh1n 24 houll after diSCOYir-.g the ~t 
(3) cooperaleful.tywil~ Owner, poliCe and other eulhorlbn In d maltm ootntcted with looinvesli!lati 

ollhe theft 
17. lWJgul Bu~gJetJ•nlll Liability Profo~t!Q!L 

TH!! PURCIIASI! OP SUPPLEMENTAL LIABILITY PROTECTIOO IS OPTIONAL AND NOT REQUIRED 
ORDER TO RERT AVfHICL! 
THIS 18 A SUMMARY ONLY AND IS SUBJECT TO ALL PROVISIONS, LIMITATIONS, EXCEPTIO! 
AND !l(CWSION$ OP TH! SLP POUCY. UPON Rl!QU!IT, A COPY OP 'OlE POLICY IS A. VA LASt 
FOR RiVIIW. &lP MAY PROVIDE A DUPLICAnOH OF COV£RAOI AUI.I!ADY FURNISHED UNDI 
A P!RIOHAL INSURANCE POLICY, OR SOME OTHER SOURCi. OWNlR'8 l!MPU)YEES, AGEif 
OR ENDOIIliEES ARE NOT QUALIFIED TO !VALUATE! THE ADEQUAcY OF I!EIIteR'$ EXISnl 
COVEAAOE 
StPl!eneflll; 

Op~oMI ~enlalll<oblity Ptotection (SLPI prO'Met Rtdllf wllh m~l'llll!llinandal re50Msbl~r lrril$ (a! 
diargeiO Rllllel)u OIAfned ~o~lhe 8jip(IC8ble mo'.u vebide wOCia!A&90ntibi!IYiaws ol 1-e ml9 Ylllere Ve/1.'<:11 
opecaledAI«l11XC85S rwarce pr~edbyfll!mlll!Ooo poky{SLP eba!gea~lflowqQil Pagt1osror lheelOCt 
~ranee orly!. YllliCIJ auppl.~ Re<Utll06 MD(sJ With !lird-pacty liabolty IJI)Iml~ • ~ slft!lle f1111i 1 
~ent l!q<lal to the dMwtt\l:e ba!Wtl~ 111e ~III.Wo1 e!anolel respon~i;)' iiMs rele.~ abo-nand $1,000,C 
Comblntd Silg!e tir.l por aocilent SlP will rupond 10 third party acddenl clalnn !hat 1'8111! I'A:tn bodily wy.. 
L1tkldi'Q de&tl1, and ptllpalty damagt tnal ~from tha us& or ()C)erallOI ciVehlde es permi!ftd In INs ~ttemE 
The polo:ydoesnotflll)'flde ~gef01enylcm arising ~orn the use Ol~o!Vullder. ~lioo SI..P,II'o((\Xl 
UMil!IMbeJle!b 1e provlled ooy~ Ren!erc:cany AODa11 ~ lt.a Veltrda No dam rorUM\JIII\maybem• 
due lo fie neglgence a !he drWer of Jhe Vllhlcfe. SlP IS ~va•bie lor an adllta'lll charge as sfipul.;led on Page t 
SLP Eutua!ona: 
for a!ltxc!valons, stttht 61.P policy, llero a111 1 rtw koy nclutlont: 
(t) lon erfq ~ ol an •ocldefll v.tlkh oc:cwnlll!t Renttr 01 AA[I[t)it Ullllllh lnftclanetoflleo!IOI 0141\JQS. 
oll1tr ~ unle~os p~M:~Ilsd by a phy•• (b) LOif tdllllf 04A Of~ frt,ly or proptf!y r1lrnage Mlalr 
by Rtnler« MD{•) or anyrelallloaorfamt/rnernbltol Rerl'.eror MO(t)who ~ n lhuamehoostho!d; (c) Lt 
arialng ~d!Moptral!Ool dVeh!ole by any dril'ellltio IS not Renttt or ANN,~): (d) Ual:>ll!y 8!lsng olt of 01 bane 
~ llldi!IWt(uninmU or Lllldtmlltred molollsi!Bw, tn eny 11ile;(e)l.t1Nity~ oulctotbenetlls PolYS 
t.ndtr •ll)'tnl)l«<ly beMf!t law, medu! ~tr.ll, nc-tau!l or enys'inlwlewlolhtfONg<l)lg. rnanytt.la, (f) Bol 
lt'jUCy1oa"llll\f*lyee or tho lptlU$8, dllld,p!Vent b!otMrot ct~teo cl lhatetr¢yee, ~out ol andm IJeCO<IIS( 
~by Ren!et or AAD(s)· (g) Property damage to prOj)tlly 1tar.sported « rttlht can, cusiOdy or oonlrOI 
Rtn!•.c or AAD(s): (h) Cartage ID Vf'lllcle; (Q I.Jabrn!;o 1111SUlQ ClJI of the"'" ol Ve!Ule. YoiUch was obl,ined ~sod 
fal~e.ll'ofS~OlhudoAIIIillnrorflallon; (J) Loss ari11n11out oftht unafVeluc!e wl!an such vseftotnerw! 
In vlole!lon of lheterme •nd condllfons Ill tile Aoretmul 

Bepott SLP Cla1ma loi 
Stllgwu:l! Clot$ 
P.O.Boxt4m 

Clovc!and, OH 44101·~950 
Phone- 1-888·M'·3132 Fat 1·21~11·2928 

ta. Op!lonal PI!Jonal Acclde!l1 1nsuraw 

PURCKASEOFPERSONAl ACCIDENT INSURANCE (PAl) IS OPTIONAl. AND NOT REQUIRED TORE. 
AV!HICU!. 
THIS IS A SUMMARY ONLY AND 18 SUBJ(CT TO All P/IOV!S!ONI, UIIJITATIONB AND I!XCEPTIOI 
OF TH! PAl POlleY, UPO'N REQUEST, A COPY OF TilE POUCY 18 AVAILABLE FOR REVIEW. F 
MAY Pl\OVID! A DUPUCATION OF COVeRAGE ALREADY ftJRNISHEO BY A PERSON.ALINSURANI 
POUCY, COL!PR.EH2NSIV~ HOM~OWNI!R'S OR TeNANT'S POLICY OR SOME OtHER SOURC 
B~NEf!T$AVAILABlJ UNOiR Tl4E PAl, HOWEVER, WILL 8E PAID INADD!liONTO THOSE REC£1VI 
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fROM ANY OYHeR SOURCI! EMPLOYEES, AGENT& OR ENDORS£ES OF v·I!HlCLI! 0\YNER (AS 
Dl!ANE:D IN TH~ AGR~EMENT) ~RE NOT. ~UAliAED TO EVALUATE THE ADEQUACY OF RENT£R'$ 
INSURANCE. 

PAl pro:vtdes Renter an4 Renlot'$ JX!SSOOQers ~;ilh Acadenlal Oe!51h, A.~dent IAII!fr~ E~pen11s ell!l 
Amb~lanu E!!Pt]ISe benems. PAl is •vaflibla for an 2ddili011al challle as slrpula!ed Oil Pega 1 of the 
Agre8111etll. 'Ren!~r'ls the person w~o sJgros 1M ~reement 18 Re~ler. 

~.IW!t.!i.!!' Renll!f 
Accldenlal Death, No! t> exceed $100.000 
Atcldent Medical Elcpl!llsas, Not lo excteJ $8.600 
A~eilt Ambulance ExpoMe, Not to e.xteed $150 
Accident Aggregett,llOilo exceed '130,000 per •ccf<!enl. 

Passenaer 
. $10,000 

SU>OO 
$150 

The above PAl bene.tts lor Renter apply to a~enls during lhe Rtmal Pe<fod wl1elher or nol Renier Is In 
Vehrcla. Panengers are covered only far accidents ouurriflg whole !hey oceuP)' Vehrcle. Anyooe olher than 
Ren~r occupying or operoling VehiCle &hal be to11$ldered 1 'Pauenger' fl)( the purposl!l or PAllientfits. 
PAII!J!cl~tlpnt; 

PAl shall nol cover11111 deelh orlrjllry aaubed wholy or par1!y, dlrWiy or lndlreclly by suicide, eHampled 
tur<:lde, orulf.rnfllctad rjury; alreralllravel, tlll:apl at a pateenger In a ic4QHd aln:ran on a regularly 
ICI101l.uled flight: ~onrrlltt~· or llllll~Ung 1o commit a eriminal olfonst: an •~cldant l'oh!ch oceur' wh:le 
~ruler the ;nWuMce of alcol'cl or nartollos, ool~S&IIf~Cribed bv a pllystcl8 n; 1.n t~ldenlwhloh ocC\1111 ~e 
portlclpaling W1 a preanangtd or 0!8Bf\1Zad race or lesllng of a vehicle; war or any acl d war: or eng!jlemenl 
In ao llegal occupaV~ llQt.ahen lh~ hs~ranee be In etfeC11f RenleJ coni'Oifs Vet'iclt' ()(during pny pe'r'KSd 
Reol81 Is I~ vlolallan of lha Al!re~Jmenl R~nllr allafl be doten:ad to'bavt eonvtfb!d Vehlde Yillel1avetVehlc!e 
ea rlOI raturnad to lha Owott by lilt rtt\'111 dete or by the exlendad rt!um date. 
lc file PAh:labm, obl9fn a claim form rram •r:y ren!lll olf1011 ot Owriar, comple~ It and retuin 11 v.itlla copy of 
the Agreemanl to: 

Stdgwfok ellS 
P.O. lla:c 94950 

Cleveland, OH -4410t-i950 
Phqna: 1·88~·516·~132 fax 1·21~17·2928 

I, ~ AIIAlliiDU f>ro!tRil9.!h 
For toadllcle 1Ublanct call MOO·ltf.Gi66, 

When dediriOQ wllelh>r or not k1 pllldtm OJ11011lll ROADSIDE ASSISTANCE-PAOTECTION (AAPJ, )'«<f118Y 
Wish lo d18dc !q delemllrre M1alhtr yoo h&vt olher ~~or li!Oiecllon tor &uch 18M~. 
ROADSIDE ASSlSTANC.E PROTECTION IS NOT !NSURANCI!. THI! PURCHASE qF. ROADSIOE 
ASSISfANeE PROTECTION 1$ OPTIONAL AND HOT R!QUIRED IN ORDER TO RENT A VEH1Ct.E. 

ReP!er may )ll.'lthal6~ IW' tan Ov.W b'.ntdtfto;lal he. I Renlel ~ IW', ~-llg!Ms;~lollie 
a.:1icm lhli\ ~~!dale 01'1 ~ted In P~ 16,.lD ~1\Milorbis~b~lor 118110$\lo pro.;d02'"1'C8l· 
lldea\$\slaoot('htre!a~able)v.tr~~~ollosfksys(lrduliqJ~.eM'/~).ftalh~{tiO 
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~ sp&lllllavabble, V. vdll:le WI re lOlled ·em~ ol a. repacemenl fn ~not~ by IW'), klckor.A fo&"oi~ ¢hi 
kl)'l111810cl<edl\l&lellleve~.~.eodluer~~b'upb3gai~(Oo'er;J$1~Uters)oiMIIVel1dels 
llllllifllel RAP Wl'ltes art~ IVIUifs h_lhllM!ad Slalesard Coda. f Rt~ dott N\ plld'raS&fW>, cr fVJ' ~ Ml· 
de:edeuetblluball,roadsde~wllbltVJIIable,b,lls~dll!genflam ~doesMifiPIIYht.ltlllo. 

110. IJ!ainallg Nofi<a,.tnd.BlltW.. Vehicle. may be equwad v.lt !lnSiar cr ilfXht vehldt l!lema!ies ~~~~ 
(T&Irime$C8 Systsm) Somt 0( ail Te!t<nab 8)'6111m lui\ctlci-.a"rly IM1 or~ not lle.'«::lte diJil'Q 1\t Renbl Pefcd 
;nllor IIIIIY be deadlv&led 1\.ton'etioally llld Yi.llt~ ~ cr rdlce Renlll' 6d!rto¥oltdgaa tll8l on 6)'iternl uU~ 
W/9lesslechlcllogy10llantaldeleand,t.erera., P/i:>'BcycamolbtQill!W-.dlllldl$s~ly~byRIIW. 
Rft'Mr.trAlcru~~ peoo~'lu• crdsdosura dcr ~ 10(~) loaDJn rtanlalbl. (i.J I1AOIN8ccn1Shoo\l\calal 
\0 all F0'500 far VM 1'1 h Oll"'lWR d eni!JDtn8llo crash r.cCbllon ~ end (II~ operm.a! amlb1. lllle­
age, ~~lc arwJ perfoanatU r~ 01 Vett:de as pellll\od by law ~ler !llallrf:lrm errt 111'16 al ND(a)811d 
ptlSWrgn of !he tenna of lis $«<ion alllflhal Rt11\er bas c¥hxtzed u;e, Osc:mn or t<lC:rl!l8 as~ lor ~1. 
IWlet ~ Ov.rrer end agrees lo lnllM\hly, deltl<l\1 and ~ ~ CM!v, opellllof d lhe T8emalks Sysllm. 
mleA~S)Ind ohtttq:'fe<ad ~Q' S8r'Yicel end lllP~ l!lfljl8Cfva ~. ~dhd:n end 
~ frtn1 any damaqe f~Kl~ rncki4-"MM antfor oonsoquettllll dsr\a911) 10 f*$008 (In~ llotlxll.lliTIIMl 
Rerur,anMD(s)Md~)orpoperlycaLII!id byfslrnollhrt~ a)'l\einloQ9trt.e pnlpolffy«~ 
~ l'om!l\e uaed'!haTelematlc:$ Sys~nrbyRenter, an MD orOimtr IJaeOflbe Tel9l!labS}Mmlswbj9Gt 
1D !h& 16111\$ and~ end tw~vacy S1a1en1en1 (relerlaka Y81111t) ~by lhe illiJijca~ T~letnll!b Sysiorn 
p!ll'r'XIe< o:tlorvel'lcle IMIUfed\a'll 0~ llle case ol ~ Tlllemalk$ felmtle<e awatle Ill ww.ootW.CMl).I'IAA 
rnay'kqJle ~ ar.d ~ !nlaloM, urarq aa.-, ~ o1 Wlltt. \W~Io$$ $eMet ptWIW lttmt. 
IJW8Ci' llfDCiicc&, ~-q lila and tlll(tQ d rnfomlallor\ end user~ 'By~ng f1il /oWmerrl, 
Renier alLio1zes f!a ~dSldl ~ seM:eS!n a('O)(d«Q'v.;Jh, and agMS tJ be boond by. lhf Telemal!cs 
Terms. Md pally-~are notageMI. en'ojioyees. er~ riOv.ner. 

11. lkl!flou. The ~gt ollho numbered paragrapbs.Ditll5 Agmemant arP for CO!WellllinOe only, ere nol part 
bf !his r\Qtttrntnt end d~ 1101111 a~yway lmi~ rr.odi(y or 811¢.itjlhe le!Jll~ and (()nd~OIIS of IIIIa Agre~ 

22. Rettua qllnlonuUon ta TIJ!r4 !!Jrtld.Re~~ter agree& OM!ermay, ind Renter expi8SS!y auiiToi!zes Owner, 
!Qpto'lido lnlorma1icn In o,.rne(, possesslorl abOul Ret~t"' and MD{e).lndud!!IQ bulno\ limle4Jo euCII dms~s 
nal!le, act~ttsa. ctllular/IIIQbr.o alld otn., rJ~one. IIIJmbire, deW's Uoense 1111~ar aedlllda\k CIIRI !!l!olmlllfon 
lo 1ppluble 2111ho1X!e5 or olhef·!}Wd ptW, In conntcllon >1\lh this ~QfH/~'.1111 JndUdog, wt'.ftout tmmon, 
llfa.ldiAg Rent!lft·peiSOCial dAIS to lblnd paltlei wild! conduct serAC1;16 on Ownaia behalf [sucll es cona'Jil'l8l 
... hSI:oefiOIIIUI'IOye) and consanl kl Ow,.- or·Owne<'s !e(lCV$9nl¥ivu con)ac!ng Rtllter 

~s. Cho!oto! Law. All farms 8fld c:ondi1QII$-oflhia Agt¥menhheU be !nl8rl)l$ltd, oonstr~ and enforced pyr· 
cU'alll to 1118 IIN4 or lhO !Ilia .mere !hi!. Agreamem It WCIJied ~-Reolrl< wlthool !JIM a eflett kl die conl~!:l 
of Ialit JIIO'IIIkl!a of tudl.stt!f. 

24. Cuajom11 flpmy. The rllbmalion you provide 1o 6Nner Is loiOred and-~ In accordance~ Ov.ner's 
prlVIIcy ~. wlllch Ia awiable arw.om.OI\~ll60.oomlebou\fliri'laoyP.olicy.lttrrl, v.tlch may 1le emended from 
lfllle to tfllie and v.flldl fllncotpora!ad_lle•a.:O by'referellQI Qll~ rej)ard{ng ~ slioUd ~ d~ecl¢ 19: 
QJ&IomeraeMCGf!irae~: 1 (&m 85&-3884 or l:nte~• Hold~.lnc., Pr!VIo'f~, 600 ~po~~~ te 
Parle Onve; ~louis,~ 631~. . 

25. cumin4!J y,tth Offlb!W& For WllOmel teMC& ~ r~ed 10 cuaiC~~M~a wkh dlsablitlet'. j;llotH tall 
1· (868)225:-l284, «naU Mobili~eraD.cm, Gl TTY 1 (866) 634·-8219. 

Sign up to earn 
free rental days. 

We sell cars, too. 
With an excellent selection anil ffnandng 
assistance available, Took to BnterpTlse 
for yo1,1r next usee! car purchase. 

Ecrn points recteemable for free rental 
.days witli Enterpr/5e PliJ~~ 

Join for free at enterprJseplus.com 

Your weekend 
·starts here, 
Ask about our weekend specials, or 
Visit enterprise. com 

othtr rnlticllonL C 2014 Enterp~n Rel\I·A-{ler 

For deals Jn your area, visit 
enterprlsecarsales.com 
or call 1 8_00. 227-725!!. 

We're always 
on call 
24-HOUR CUSTOMER ll:'RVICE 
1 BOO 264-6350 

24-HOUR. ROADSIDE -1SSISTANCE' 
1 800 307-6666 
Keys. Dots. Jumf4 fuel or any other mcd!alllcal 
repair-just i:rJl1 and we1l bf. there 
•pe,, may ttpplv. 

US VI~ JM 



REQUEST FOR PROPOSAL #53-0-2014/SB 
RENTAL OR LEASE OF VEHICLES FOR POLICE DEPARTMENT 

Purchasing & Contracts Division 
120 Malabar Road, SE 
Palm Bay, FL 32907-3009 

PURCHASING DIVISION CONTACT: 
Susan Blair- CPPB, FCCM, FCPA 

PHONE NUMBER: (321) 952-3424 
FAX: (321) 952-3401 
E-MAIL· susan blair@obfl oro 

ISSUE DATE: 9/25/2014 
Page 1 of 31 

PROPOSALS TO BE RECEIVED 
NO LATER THAN 5:00 PM ON 
TUESDAY, 10/28/2014 

PLEASE COMPLETE AND SUBMIT THIS FORM WITH YOUR PROPOSAL 
Proposer Name: Discount for total award of proposal: 

Address: Proposals are firm for 90 days 

Yes - No_ Other 
City, State, Zip: 

Do you accept Visa? o YES 0 NO 

Phone Number: 
List of Deviations (if any) attached 
Yes No - -

Fax Number: If submitting a "NO PROPOSAL", state reason : 

E-Mail Address: 

FEIN Number: 

Proposal packages shall be mailed or hand-delivered to the Office of Purchasing & Contracts 
Division, located at the CITY HALL, 120 Malabar Road SE, Suite 200, Palm Bay, Florida 32907. 
Receipt of Proposals will be officially closed after time and date identified above. Proposals 
received after the specified time and date will not be accepted. The City wi ll not be responsible for 
mail delays, late or incorrect deliveries. The time/date stamp located in the Office of Purchasing & 
Contracts Division will be the official authority for determining late Proposals. 

One (1) original (MARKED "ORIGINAL") and three (3) copies, and one (1) electronic PDF copy 
on compact disk (CD) or flash drive of all Proposal sheets and required attachments shall be 
executed and submitted in a sealed envelope. RFP #53-0-2014/SB - Rental or Lease of Vehicles 
for Police Department. Proposer's Proposer shall mark Proposal envelope, name and return 
address shall be clearly identified on the outside of the envelope. 

Authorized Signature Title (typed or printed) 

Printed Name & Title Date 

Services Revised 11-29-11 Page 1 of 31 



Rental or Lease of Vehicles for Police Department RFP No. 53-0-2014 

CHECK LIST 
OF MINIMUM REQUIRED SUBMITTALS 

For the proposal to be considered, one (1) original marked "ORIGINAL", and three (3) copies, 
and one (1) electronic PDF copy on compact disk (CD) or flash drive of the proposal be received 
by the City of Palm Bay no later than 5:00P.M. on Tuesday, October 28, 2014. 

NOTE: Proposals will not be opened on the same date and time as identified above. The 
proposal opening will be conducted in a public meeting to begin at 3:00 P.M. on Wednesday, 
10/29/2014. Only the name of the proposers who submitted a response to this Request for 
Proposal will be read aloud. The location of the opening will be the Purchasing & Contracts 
Division, Conference Room, 120 Malabar Road, SE, Suite 200, Palm Bay, FL 32907. 

This "Standardized Check List" has been provided to assist the Proposer with the submission of 
their Proposal package. This Check List cannot be construed as identifying all required submittal 
documents for this project. Proposers remain responsible for reading the entire Proposal 
document to insure that they are in compliance. 

The City, in its sole discretion, reserves the right to reject any and all Proposals, to waive any and 
all formalities and reserves the right to disregard all nonconforming, non-responsive or incomplete 
Proposals. The City specifically reserves the absolute right to determine the seriousness of any 
proposer's failure to specifically conform to the requirements of the proposal document. 
Proposers cannot utilize the City's determination of the seriousness of any specific non­
conformance as a basis to protest the award of any proposal. Proposals may be considered 
subject to rejection if in the sole opinion of the City; there is a serious omission, unauthorized 
alteration of form, an unauthorized alternate Proposal, incomplete or unbalanced unit price, or 
irregularities of any kind. The City may reject, as non-responsive, any or all Proposals where 
Proposers fai l to acknowledge receipt of Addenda as prescribed. 

1 

2 

Proposer has completed, signed (blue ink) and 
included Cover Sheet 
Proposer has completed, signed (blue ink) and 
included the Check List of Minimum Required 
Submittals 

2-3 

3 Proposer has provided One (1) Original hard-copy 
Proposal (marked "ORIGINAL"), signed (blue ink), to 1 ,2,5, 18 
include Original Cost Proposal plus one (1) 
electronic PDF copy on compact disk (CD) or flash 
drive of the proposal complete with all supporting 
documentation. 

5 Proposer submittal is organized in tabbed format as 20 - 21 
described in Section IV of RFP 
Proposer has confirmed that their proposal all 

6 Addenda for this project (all Addenda will be posted to 24 
Demandstar.com and PublicPurchase.com for 
notification and retrieval 

Services Revised 11 -29-11 Page 2 of 31 



NOIHH~M lAM I 
PLJI ICE D EPAI~TM E N r 

To: Arthur H. Sorey, Ill , Interim City Manager 

From: Leonard Burgess, Chief of Police 

Date: December 9, 2015 

RE: Rental Vehicles 

I ,, ... 
·-.T / Jr· 

I I ,1 / 
' I 

( 

On December 1st, 2015, the P.O. forwarded to the Purchasing Department, the City of 
Palm Bay, Florida contract for the rental of vehicles for the Police Department with 
Enterprise Leasing Company. The Purchasing Department has determined that the 
City of North Miami can piggy-back on the contract. The total amount of services 
requested is not to exceed $115,140 for FY16. 

Since the deadline to submit Council Reports for the December 8 th , 2015, Council 
Agenda has passed, and there is no Council Meeting again until January 12th, 2016, the 
PO is respectfully requesting the emergency procurement of these services. 

Rental vehicles are a vital tool used by the Crime Suppression Unit for undercover 
operations and surveillances in their efforts to pro-actively address crime. Rental 
vehicles are also used by sworn, administrative police personnel for both administrative 
and investigative purposes. The procurement of these services is vital to public safety, 
and not having them would seriously disrupt police services. 

As you are aware, under the City's Procurement Code Ordinance #1391, Section 7-144 
Emergency Procurement " .. . the city manager, the manager of the purchasing 
department, ... may make or authorize others to make emergency procurements when 
there exists an immediate threat to public health, welfare, or safety or to prevent or 
minimize serious disruption of government services ... Any emergency procurement in 
excess of $25,000 for supplies and series shall be referred to the City Council for 
ratification." 

Approved Disapproved 




